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Dear Mike,

This proposal is a follow up to the ongoing security discussions; in particular, the discussion we had regarding email awareness
training and phishing simulation emails in order to better educate the Wheaton Park District's staff on how to identify and avoid
phishing attempts. The following measure will continue to strengthen the Wheaton Park District's security posture:

3) Dark web monitoring. This is a new service being offered by AIE. Wheaton Park District's entire email domain as well as any
desired personal email addresses (up to 10) will be continuously monitored for compromises of credentials or Pil on the dark web.
AIE will reach out to users for whom compromises are found for remediation steps, while management will have the ability to view
reports on compromised accounts.

Please let us know if you have any questions.

o

Dayane Alves
Sales & Marketing Administrative Assistant
Advanced Intelligence Engineering
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Monthly Services Totals (post project)

Description Recurring  Qty Ext. Recurring
| AIE Managed IT Services . ; =
'Dark Web Monitoring | $150.00 { 1 |[ $150.00 |

Recurring Subtotal |

Payment Terms

ST

In order to initiate the work, AIE requires a signed copy of the agreement along with 100% down payment on all hardware and

licensing and 50% down payment on all labor. The balance of the labor, along with any additional surcharges or tax, will be billed
Net20 upon completion of the work.
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Assumptions

o Client staff will be available in a timely manner for questions and testing of changes.

o Client will provide all necessary software discs, serial numbers, and passwords for any software needing to be reinstalled.
o The work will be completed Monday-Friday / 7:30am-5:30pm, unless otherwise designated by AIE.

Should any of these assumptions prove to be incorrect, additional labor will be billed at AIE's project rates of $180/hr, with after
hours work billed at 1.5x project rates.

Recurring Expenses Summary

Description Amount

' Monthly Services Totals (post project) | $150.00 ‘

Recuring Totat: [84500

~ $150.00

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.
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