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Dear Mike,

This quote is for the SmartNet renewal required for the Lincoln Marsh switch with serial number FCW2304A3WD. We've
identified that your Cisco SmartNet agreement for this switch is expiring this weekend on January 10, 2021.

Please review the quote at your earliest convenience and let us know if you have any further questions.

gl

Dayane Alves
Sales & Marketing Administrative Assistant
Advanced Intelligence Engineering
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SmartNet Agreement
Description Price Qty Ext. Price
‘ Cisco Smart Net Total Care - Service - 8 x 5 Next Business Day - ‘ $136.37 1 $136.37 |
‘ Exchange - Electronic and Physical - 1 Year , ;
| PN —— - N —— |
Subtotal | $136.37

Labor

Labor for this installation will be billed per your contracted hourly rate.

AlE Guarantee

In the event that warranty hardware repair or replacement is required within 60 days of purchase, AIE will provide the labor for that
repair or replacement at no additional charge.

Payment Terms

In order to initiate the work, AIE requires a signed copy of the agreement along with 100% down payment on all hardware and

licensing and 50% down payment on all labor. The balance of the labor, along with any additional surcharges or tax, will be billed
Net20 upon completion of the work.
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Assumptions
o Client staff will be available in a timely manner for questions and testing of changes.
« Client will provide all necessary software discs, serial numbers, and passwords for any software needing to be reinstalled.
o The work will be completed Monday-Friday / 7:30am-5:30pm, unless otherwise designated by AIE.

Should any of these assumptions prove to be incorrect, additional labor will be billed at your contracted labor rates.

Quote Summary

Description Amount

l SmartNet Agreement 1 $136.37

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.
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