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Mike Benard
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Wheaton, IL 60189
mbenard@wheatonparks.org

Dear Mike,

UPDATED VERSION 2: Per our meeting on 2/4/2020, | have updated this proposal to ensure the hardware/software is only
marked up by 5 points. Additionally, the signer's name was changed to be Mike Benard.

As noted on ticket #720191204.0026 Steve Hinchee and AIE worked together to discover one of the four drives in the NAS at
Parks Services has failed. Given the age of the NAS, and signs of drive failure, AlE is recommending (over the purchase of a
replacement drive) a replacement NAS be purchased and installed. This quote includes the hardware recommendation. AIE
estimates 2-3 hours of labor to install, configure and move data from the current to the new NAS.
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Hardware

Description

Synology Powerful and Scalable 4-bay NAS for Growing Businesses
- Intel Celeron J3455 Quad-core (4 Core) 1.50 GHz - 4 x HDD
Supported - 48 TB Supported HDD Capacity - 6 x SSD Supported - 4
GB RAM DDR3L SDRAM - Serial ATA Controller - RAID Supported 0,
1,

WD Red 1 TB Hard Drive - 3.5" Internal - SATA (SATA/600) - 64 MB
Buffer - 3 Year Warranty

Labor

Advanced Intelligence Engineering

Price

$556.90

$63.87

Qty

Subtotal

Labor for this installation is estimated to be 2-3 hours and will be billed per your contracted rate of $120 per hour.

AlE Guarantee

Ext. Price
$556.90

$255.48

sz

In the event that warranty hardware repair or replacement is required within 60 days of purchase, AIE will provide the labor for that

repair or replacement at no additional charge.

Payment Terms

In order to initiate the work, AIE requires a signed copy of the agreement along with a PO#, and 100% down payment on all
hardware The balance of the labor, along with any additional surcharges or tax, will be billed Net20 upon completion of the work.
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Assumptions

o Client staff will be available in a timely manner for questions and testing of changes.

e Client will provide all necessary software discs, serial numbers, and passwords for any software needing to be reinstalled.
e The work will be completed Monday-Friday / 7:30am-5:30pm, unless otherwise designated by AIE.

Should any of these assumptions prove to be incorrect, additional labor will be billed at your contracted labor rates.

Quote Summary

Description Amount
Hardware $812.38 |

7 Total: |

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.
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