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Dear Sandra,

This project will upgrade the Wheaton Park District VMware server environment to the latest version 7.0. While support for the
currently running version 6.5 was just recently extended into 2022, upgrading to v. 7.0 will ensure that all of the latest patches are
applied and that vendor support continues beyond the 2022 cutoff for the current version. The work encompasses upgrading four
servers across several maintenance windows. Downtime will be required for Digital Dining with minimal downtime expected for
other servers and applications.

Note: AIE has covered the cost of the 20% reinstatement fee in the amount of $338.83.
We will be happy to provide you with further details regarding this project.

Thank you!

G

Jeremy Wills
President
Advanced Intelligence Engineering
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Software Required

Description Price Qty Ext. Price

Production Support Coverage VMware vSphere 5 EssentialsPlus Kit $1,891.16 1 $1,891.16
for 3 hosts (Max 2 processors per host):

*Support expired on 13 -Sep-21 and support quote runs to 28-Feb-23
Subtotal $1,891.16

Project Labor

BW pPerform vCenter Upgrade
Upgrade vCenter from v. 6.5 to 7.0.
BW Upgrade Three ESXi Hosts

Load HP ESXi 7.0 image to Lifecycle Manager in vCenter. Create and attach baseline to cluster and remediate hosts. For

Community Center, VMs will be vMotioned to another host during upgrade to minimize downtime. AGC host will be down
during upgrade.

BW Upgrade Vmware Tools and Virtual Hardware

Script the upgrade of VMware Tools and virtual hardware. Run the upgrade in a maintenance window as reboots will be
required.

W Obtain and Apply Keys

Obtain v. 7.0 upgrade keys from my.Vmware and apply to vCenter and all hosts.

Project Labor Subtotal: $3,087.50

Payment Terms

In order to initiate the work, AIE requires a signed copy of the agreement along with 100% down payment on all hardware and

licensing and 50% down payment on all labor. The balance of the labor, along with any additional surcharges or tax, will be billed
Net20 upon completion of the work.
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Assumptions

Client staff will be available in a timely manner for questions and testing of changes.

Client will provide all necessary software discs, serial numbers, and passwords for any software needing to be reinstalled.
The work will be completed Monday-Friday / 7:30am-5:30pm, unless otherwise designated by AIE.

All work except vCenter upgrade and license key application will be done in the scheduled maintenance window.

Work will be spread across multiple maintenance windows.

¢ Downtime will be required for Digital Dining during the upgrade. Minimal downtime is expected for all other applications.

Should any of these assumptions prove to be incorrect, additional labor will be billed at AIE's project rates of $180/hr., with after
hours work billed at 1.5x project rates.

Quote Summary

Software Required $1,891.16
Project Labor $3,087.50
Total: $4,978.66

Taxes, shipping, handling and other fees may apply. We reserve the right to cancel orders arising from pricing or other errors.

Advanced Intelligence Engineering Wheaton Park District
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