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10.

Terms of Contract

A group sales contract 15 available only ta a group containing ten (10) or more individuals requesting tickets at the same price for the same
performance.

Groups of 10— 39 will require a full payment within three (3) weeks of customer's receipt of contract as determined by Theatre records.

Groups over 40 a nonrefundable deposit of at least twenty-five percent (25%) of the total payment due must be received within two (2) weeks of the
customer’s receipt of the Group Sales Contract as determined by the Theatre records. Reduction in number of tickets ordered must be made 30 days
prior to final payment date. The balance of the total order is due 2 months before the date of the requested performance regardiess of the amount of
uckets ordered. In the event that a ticket order is placed within three weeks of a performance, then full payment must be made immediately upon
exccuton of the Group Sales Contract by certified check:, castuers check or money order.

Pieuse note multiple individual checks are not accepted for group payments. Credit card payments are accepted

1f the Group fails to make any pavment when due, all tickets may be released by the Theatre for public sale The Theatre may retam., as liqudated
dumages for the Group’s breach of this agreement, ull monies paid by the group to the Theawre hereunder.

Paid tickets will not be relensed and mailed until 8 weeks pnor to the 1¥ scheduled performance. Tickets will be sent by prionty mail to the Group
within 3 weeks of the full payment as set out herein; however. in circumstances where full payment is recetved within 30 days of the event date on the
face of this agreement, the tickets will be held at the box office of the respective venue for pickup by the Group on the day of the event. Any other
method of delivery requires special arrangement with the Theatre and the Group agrees 10 be responsible for any additional charges tn connection
therewith, The group assumes no responsipility for tickets lost or stolen while en route to the Group

The group may nol cancel or exchange tickels once any payment has been received. No reservation is puaranteed until deposit is received. No other
verbal or written representations regarding the above are valid.

All group sales are subject to ticket availability. The Group understands and accepts that the prionty of seat locauon assignments will vary by attracton,
date and circumstances, and shall be sole discretion of the theatre. The Group agrees that this is a fair and equitable arrangement.

Ticket prices arc based on the number of tickets ordered. Any reduction in number of tickets ordered may result in a higher ticket price
and/or additional per ticket handling charge. Seat locations released dueto reduction in group size may be detcrmined by Broadway In
Chicago.

In the event that a scheduled performance 1s canceled for any reason, payment will be refunded in full or reservations may be transferred to another
performance if tickets are available and the group is in agreement. In the case of mclement weather, it 1s our policy to fuliill the scheduled performance
obligations. The Group agress that should a periormance be canceled, the Thentre shall not be liable for any damages in excess of the amount actually
paid for tuckets under thus Group Sales Contract and that the theatre shall not be liable for any other damages incurred by the Group or any of s
members resulting from changes in the show date, ume of performance or uicket prices, whether or not the Group attends the performance

No tickets purchased pursuant to this Group Sales Contract may be resold for any amount other than the price printed on each ticket without the express
written permission of the Theatre. Tickets acquired hereunder may not be resold, transferred or distributed to any ticket broker or any other person or
enuty for resale. The Theatre reserves the night to deny admission o any person seeking admission with a ticket obtained in violation of the terms of
thus paragraph. The theatre further reserves the nght to seek recovery from the group for all damages incurred by the Theatre ns a result if any breach of
this paragraph logether with attorney’s fees and other rensonable expenses mcurred by the theatre i collecung such damages Fiowever, n no event
shall the amount of damages be less than five (5) times the price printed on the face of each ticket obtained in violation of the terms of this paragraph.
Should it come to the atienuion of the Theatre management that anvone 1n the group 1s a ticket broke, all current and fitture orders may be canceled
without notice or justification of action.

. Any advertising by the Group relating to the purchase of tickets under this Group Sales Contract 1s subject to the express wrilten approval of the

Theatre. In the event of any unauthorized advertising, the order may be canceled without natice at the sole discretion of the Theatre.

No order will be accepted unless this Group Sales Contract has been executed by an officer of the Group. Payment of the deposit and/or execution of
this Group Sales Contract indicates that the undersigned has received a copy of the Group Sales Contract and understands and accepts the terms and
conditions contained herein.

This cunstitutes approval fur use of ali contact information including; address, phone, fax and e-mail in connection with this contract
regarding this booking, future Broadway In Chicago or sponsor / partner related advertising.

This contract constitutes the entire agreement between the parties. There are no other orul representations or understandings modifying any of the terms
of this agresment. The terms of this agresment can be altered only with the written consent of the Theatre.

Theatre reserves the right, in 1ts sole discretion. to refuse to take group sales orders from any group or individual for any reason whatsoever. subject 10
apphcable law.
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