COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name:  Wheaton Park District ClockTower Commot WB ID#:
CUSTOMER BILLING INFORMATION |
Billing Account Name Whealon Park District ClockTower Commons City Wheaton
Billing Name (3rd Parly 18] Slate lllincis
Address 1 855 W Prairie Avenue 2IP Code 60187
Address 2 Billing Contact Email _rtrainor@whealonparks.org
Billing Conlact Name Rita Trainor Biiling Contacl Bus Phone (630) 510-4955
Tax Exempl?* Yes Billing Fax Number

*If yes, please provide and allach lax exemplion cerliicale

AGREEMENT

1. This Comcast Business Service Order Agreementl sets forth the lenms and conditions under which Comcast Cable Coimmunications
Management, LLC and its operating affiliates ("Comcast”) will provide the Services to Cuslomer This Comcasl Business Sefvice Order
Agreement consisls of Ihis document ("SOA™), lhe standard Comcast Business Terms and Conditions ("Tenns and Conditions™), and any
jointly executed amendments ("Amendments”™), collectively referred to as the "Agreement”. in the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminale as set forth in the Terms and
Conditions (htlp:/business.comcasl.comiterms-conditions/index.aspx). Ali capitalized terms nol defined in this SOA shall refiect the definilions
given 1o them in the Terms and Conditions Use of the Services is also subject to the then current High-Speed Intemet for Business
Acceplable Use Policy located at hitp//business_comcasl.com/terms-conditions/index aspx (of any successor URL), and the then current High
-Speed Intemet for Business Privacy Policy located at hitp//business._comcast comierms-conditions/index aspx (of any successor URL), both
of which Comcast may update from time to time

2. Each Comcast Business Seivice ("Service”) cames a 30 day money back guarantee  If wiihin the first thirty days following Service
activation Customer is not complelely salisfied, Customer may cancel Service and Comcast will issue a refund Tor Service charges aclually
paid by Cusiomer, custom installation, veice usage charges. and oplional service fees excluded. In order 1o be eligible for the refund,
Customer must cancel Service within thirty days of activation and retum any Comeast-provided equipmenl in good working order. In no event
shall the refund exceed $500 .00

If you use the service in the first 30 days. you will be refunded your subscription fees, but charged the applicable one-fime fee

3 IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Voice™) may have the E911 limitations specified below:

- In order for 911 calls to be propeity direcled 1o emergency services using Voice, Comcast musl have the correct service address for the
Voice Customer_ If Vioice is moved to a different location without Comeasl's approval, 911 calls may be direcled 1o the wrong emergency
authority, may transmit the wrong address, andfor Veice (including 911) may fail aitogether

- Voice uses electrical power in the Customer's premises. If there is an electrical power cutage, 911 caliingmaybemlempteﬂﬂthehaﬂew
back-up in the assodiated muttimedia lerminal adapter is not installed, fails, or is exhausted afier several hours

- Volce calls, including calls 1o 911, may not be compieted if there is a problem with network facilities, ncluding network congestion,
networkfequipment/power failure, or another technical problem

- Comcast will need several business days o update a Customer service address in the E911 system. All change requests and questions
should be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To compiete a Voice order, Customer must execute a Comcasl Letter or Authorization ("LOA") and submit it to Comecast. or Comcast's third
party order entry integrator, as directed by Comcast.

5. New lelephone numbers are subject lo change prior o the Install. Customers should not print their new number on stationery or cards until
after the mstall is compiete.

6. Modifications. All modilications to the Agreement, i any, must be caplured in a written Amendmen!, execuled by an authonzed Comcast
Senior Vice President and the Customer All other attempts lo modify the Agreement shail be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Condilions of this Agreemenl

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, cuslomer agrees and accepts the Terms and Condilions of this
Agreement. General Terms and Conditions can be found at

hitp:/fwww. wmcast.wnﬂbusine&s/legal Sales Representalive:

‘\-{ . Sales Representative Code:
Slgnature: I\\ Sales Manager/Director:

N
Primt Nll i h( 91' 174 O .‘A x . Sales Manager/Director Approval:
Tille f‘]&-‘ Division: Central
Dale: "7} o =Y Lead ID:
3 =

Conlract Generalion Date: 7/16/2015

Seqvice Order Form Paedol3d Updaled 7170Bv5



COMCAST
BUSINESS

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: Wheaton Park District ClockTower Commor WB ID#:
[ CUSTOMER INFORMATION (Service Location) |
Address 1 100 $ Napervllle Rd City Wt
Address 2 Slale lllinols
Primary Conlacl Name Mike Benard ZIP Code 604187
Business Phone (630) 5104945 Counly

Cell Phone

Pager Number

Email Address ___mbenard@wheatonparks.org
Primary Fax Number

Technical Conlact Name

Jason Cltrano

Technical Conlacl On-sile?

Technical Conlact Business Phone __ {630) 891-1189 Technical Conlact Email ___ltsupport@wheatonparks.org
Properly Manager Conlact Name Properly Mgr Phone
[ COMCAST BUSINESS CLASS SERVICES |
Salnciion !l
Bus| Class Volce
Buslness Class Intemnet X
I Class TV | Service Term (Months) | 6 |
COMCAST BUSINESS CLASS SERVICE DETAILS |
Buslness Class Voice” Business Class Offers
VOICE BELECTIONS Runnidy Unil Canl Tolal Cost [Pachoge ez
Full Fealursd Ve | inen $39 95 $0.00
4+ Lines $24 95 $0.00 PACKAGE DESCRIPTION
Basic Lines $24 95 $0.00
Tall Free Number $10.00 $0.00
Non-Published Direclory Listing (No DL or 411) $2.00 $0.00
Non-Lisled Direclory Lisling (No DL, yas 411) $2.00 $0.00
Voice - eMTA Equipmenl Fea $1295 $0.00
VOICE OPTIONS Selection (X} Total Cosl Business Class TV*
Voicemail | | S0.00 TV BEL Selection (X] Totnl Cosl
Auto-Allendant* | l Baslc
Mmon oifern & wgilions nol acakaio inal mankels Select
Business Class Internet* Informalion and inment
INTERNET SELECTIONS Seintion [X] Tolal Cosl Veriely
Basic Connecl Slandard
Slarter X $69.95 Preferred
Premium Music Choice Standalone
Daluxe 25
Deluxe 50
Deluxe 75
Dela 100+ TV OPTIONS Saliatison {X] Talal Cosl
Deluxe 150 Sports Pack**
Deluxa 260 Music Choice W/Business Class TV
Iribemnal Eeuiguninn| Fea X $12.95 Canales Seleclo
INTERNET SELECTIONS Salaction (X) Non-Recurring Charge | Other P ing:
Wireless Galeway Fee | | Other Programming:
INTERNET OPTIONS Selection (X) Tolal Cosl Other Programming:
Microsofi Qutlook Office Email X INCLUDED TV OUTLETS numillgt Unit Cont Total Cont
Wit Heslirig - Shartar X INCLUDED Additional Outlets $0.00
Wi Hosling - Putiviess HD TV Box Charges $0.00
avalabie i homa ofsces O prvate ww ontiisiment [IT3
Web Hosling - Commerce Suucdarid & Pridorri 1V ollers oty
Web Hosling + Profussional mDTA Type # of Outlets NRC MRC
Stalic IP <1 X $19.95 | I
Stalic IP - §
Slalic IP - 13
Xfinity WiFi
Biuswiiss Wil Shndand
Huiness Wi
“Business Class Intemel spoed (ier selections nol available In e markets. Wilh lhe exceplion df Basic
Connect, dl business Class Internel speed liers from Comcas! Include two(2) Microsoft Outlock email baes
for no addtional charga. Tha Basic Connect speed lier does nol Include such emall baxes. Addilional emall
boxes may be purchased sgwsatuly. Comcast reserves lhe right to change his Mcrosoft Outlook emil
oflming i any S, o Its sole dwornlion, writien natie
COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES
Business Class Installation Seleolion (0 Unit Cost Tolnl Gosl | Total Monthly Service Gharga | $102.85
Inslallalion Fee X $199 00 $189.00
Voice Activation Fos® $28.95 $0.00 P ion Code (if I )
Aulo-Allmmedand Belup Foa $24 95 $0.00 Discount on Internet (i i
Voice Jack Fea $49 95 $0.00 Discount on Video (il
Directory Lisling Suppression Fee $24 95 $0.00 Discount on Voice (il
Toll Free Aclivalion Fee $9.95 $0.00 Tolal Discounl
“paw e seiyation Toe up oo (4] B maomi chorgn.
Total Installatlon Charges:* [ £180.00 Total Recurring Monthly Bifl:* | 5102.65 |
* Does nol Include Custom Inslailalion Faes

*Applicable federal, siate, end local laxes and fees may apaly.

General Special Instructions

Service Order Form

Page1of3 Upddled 71708v5



COMCAST

BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT

Wheaton Park District ClockTower Commor

WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Equlpment Selection

D3.0 Gateway

Business Class Webhosting

WH None

Transfer Exisling Comcasl.net Email

Number of Static IP's*

1

85w 1) Blalic P's o stase P

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Outlet Datails

Location

Outlet Type

Oullel 1 - Primary

Oullg! 2 - Addilipnal

Oullat 3 - Addilional

Ohuiliet 4 - nal

Qutlet 5 - Addilional

Qullet 6 - Addilional

Qullel 7 - Adidilions|

Qullal 8 - Addilional

Outlet Detalls for Outlals 9 & Up

Quantity

Analog

Digital

HDTV

DTA

Additional Comments:

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (List "New" if new #) Type HG1 Seq HG2 Seq Vi
Toll Free # Calling Origination Area Assnociated TN

Directory Listing

Directory Listing and Yellow Page Detalls

Directory Lisfing Phone Number

Direciory Listing Dispisy Name

PLA Display Name

DA/DL Header Text Information

DA/DL Header Code Informallon

Standard Industry Code Informalion

Service Order Form

Paga20fd

c Equipment

Fline Syslein Typss (Key Syalenn, PR, Gibwt)

Phane System Manufaciums

[
Fitx Mochics Mamutooluret

A g Wandor

wint of Ssle Device

= Y

Talon Closot Location

Hunt Group Configuration Detalls

unt Group Featums Requested (Yas, No)

Hunt Group 1 Gonfiguration T

Hunt Graug 1 Pllol Number

[
Hunt Group 2 Gonfiguration Type

Hunt Group 2 Filol Number

Additional Volce Details

Calter 1D
Callor 1D Dieplay Mame (mas 15 charsatees)
Call Blagking
Auto-A
RCF Conflguration Detalls
RCF Numbar Farward Te Numboer

Updated 71708v5



COMCAST

BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT

Wheaton Park District ClockTower Commot

WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Equipment

D3.0 Gateway

Business Class Webhosting

WH None

Transfer Existing Comcasl net Email
Number of Static IP's*

No

1

R 30 13 50 Fa o aodieslod 8 whsc TP jusiScation fomm is iedguted

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Outlet Detalls

Location Oullat Typo

Ouln| 1 - Primary

Quthal 2 - Addilioral

Cutbet 3 - Adchtional

Outlel 4 - Addilional

QOullet 5§ - Additional

QOutlel 6 - Addilional

it 7 - Additional

Oullet B - Addilional

Outlat Detnilx for Outlets 9 & Up

Quantity

Analog

Digital

HDTV

DTA

Additional Commaents:

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (List "New" if new #)

Type HG1 Seq HGZ Se Voicemall

Toll Frae #

Calling Originnlion Ares Associntad TN

Direclory Lisling

___Directory Listing and Yellow Page Detalls

Direclory Listing Phone Number

Directory Listing Display Name

PLA Display Name

DA/DL Header Text Information

DA/DL Header Code Inf

Standard Industry Code Inf

Service Order Fam

Pxe20l)

Customer Equipment

Ahong Systom T iz, PBX, Othar)

Fhons Syatem Manutacium

Fax Machine Manutaciuter

A m Véndor

Paint of Sale Devien

Telro Clozel Localion

Hunt Group Configuratian Detalls

Hunt Group Feslures Requested (Yes, No)

Hunl Group 1 Configuration Type

Huni Group 1 Pitol Number

Huni Group 2 Cenfigurallon T

Hunt Gi 2 Pilol Number

Additlonal Volce Delalls

Caliar 0

Caller 1D Dispiny Name jms 15 tharsizes)

Call Blocking

Auto-Atlerdant

RCF Number

RCF Configuration Details

Forward To Numbar

Undated 71708v5



INBULATIONRN

MECHANICAL INSULATION

FIRESTOPPING

NELSON
co.
Date: 1/3/2012
Midwest Mechanical

540 Executive Dr,
Willowbrook, IL 60521
NIC Job #: 10180032
NIC W.O#: 73305

366 Hollow Hill Drive «

RE: Stickney Water Reclamation Plant

IMHOFF Building 150, 152,155,157/ Tear off material
Work Performed 1/03/2012

Part 1 - Material

Wauconda, IL

Description: UANTITY
Material
Base Material Total
Cartage
SUB-TOTAL MATERIAL COSTS:
Overhead 15%
Profit 10%
SUB-TOTAL MATERIAL:
Part 2 - Labor
Foreman ST
T1/2
DT
Mechanic ST
T1/2
DT

SUB-TOTAL LABOR:

TOTAL AMOUNT DUE THIS INVOICE:

- (847)526-8333

UNIT PRICE

2.00

2,00

107.71
142.16
176.60

106.21
138.41
171.60

« Fax[B47)58B-8347 =+ www.nelsoninsulation,com

0.00

$0.00

$0.00
$0.00

$0.00

215.43

210.43

425.86

$425.86



COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name:  Wheaton Park District Cosley Zoo WB ID#:
[ CUSTOMER BILLING INFORMATION
Biiling Account Neme Whealon Park Dislrict Cosley Zoo Cily Whealon
Billing Name (3rd Parly Accounts) State lllinois
Address 1 855 W Prairie Avenue Z|P Code 60187
Address 2 Bliling Conlact Email _rtrainor@wheatonparks.org
Biiling Conlact Name Rila Trainor Bifiing Conlact Bus. Phone (630) 5104955
Tex Exempt?* Yes Billing Fax Number
“« yes, please provide and allach tax exemplion cerlilicale
AGREEMENT

1. This Comcast Business Service Order Agreemen! sets forth the terms and conditions under which Comcast Cable Communications
Management. LLC and iis operaling affliates ("Comcast”) will provide the Sefrvices to Customer. This Comcasl Business Service Order
Agreemenl consists of this document ("SOA"), the standard Comcast Business Terms and Conditions ("Terms and Condilions™). and any
jointly executed amendments ("Amendments®), collectivety referred to as the "Agreement”. in the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA_ This Agreement shall commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall lerminate as sel forth in the Terms and
Conditions (htip//business comcast. com/terms-condilionsfindex.aspx). All capilalized lerms not defined in this SOA shall reflect the definilions
given to them in the Terms and Conditions. Use of the Services Is also subject to the then current High-Speed Intemet for Business
Acceplable Use Policy located at hitp://business comcast comvierms-conditions/index. aspx (or any successor URL), and the then current High

-Speed Intemel for Business Privacy Policy located at hitp:/fbusiness comcast comiemms-conditions/index aspx (of any successor URL), both
of which Comcast may update from time to time

2. Each Comcast Business Service ("Service”™) carries a 30 day money back guarantee. If within the first thirty days following Service
activation Customer is nol completely satisfied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and oplional service fees excluded. In order 1o be eligible for the refund,
Customer must cancel Service within thirty days of activation and refumn any Comcast-provided equipment in good working order. In no event
shall the refund exceed $500.00.

it you use the service i the first 30 days, you will be refunded your subscription fees, but charged the applicable one-time fee

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Voice™) may have the E911 imitations specified below:

= In order for 911 calls lo be properly directed o emergency services using Voice, Comcast mus! have the correct service address lor the
Volce Customer Il Voice Is moved o a different location withoul Comcast's approval, 911 calls may be directed to the wrong emergency
authority, may transmit the wrong address, and/or Voice (iIncluding 911) may fail altogether

- Voice uses electrical power in the Customer’s premises. nmlsmelectrlcalpuweroutage 911cal||ngmaybem&amq)teddmetmy
back-up in the associaled multimedia terminal adapler is nol inslalled, falls, or Is ext

- Voite calls, including calis to 911, may not be compieted if there is a problem with network faciities, Including network congestion,
nelwork/equipment/power fallure, or another technical problem.

= Comcast will need several business days to update a Cusiomer service address In the ES11 syslem. All change requests and questions
shouid be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complele a Vioice order, Customer must execule a Comcast Letier or Authorization ("LOA”) and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast

5. New lelephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

6. Modifications. All modifications o the Agreement, if any, musl be caplured in a writlen Amendmen!, execuled by an authorized Comcas!
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Condilions of this Agreement,

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, customer agrees and aczapis the Terms and Conditions of Lhis

Agreement. General Terms anmns can be found at
‘miﬂfhvww.wnmst b assfogal Sales Representatlve:

L_\) Sales Representative Code:
Signalure: Sales M: /Director:

Print: M]_Kl’ P\x’i nr.l". i A Sales Manager/Director Approval:
Tillu: -

Division’ Gantral
Lead ID:

Contracl Generalion Date: 7/16/2015

Service Order Form Pagedol3 Updaled 71708v5



COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT
BUSINESS

Account Name:  Wheaton Park District Cosley Zoo WB ID#:
[ CUSTOMER INFORMATION (Service Location) |
Address 1 1356 N Gary Rd Cily  Wheaton
Address 2 State ___llinols
Primary Contact Name Mike Benard ZIP Code 60187
Business Phone (630) 5104945 Counly
Cell Phone Email Address mbenard@wheatonparks.org
Pager Number Primary Fax Number
Technical Contacl Name ___ Jason Cltrano Technical Conlacl On-site?
Technical Contacl Business Phone (630) 891-1189 Technical Contacl Email Itsupport@wh rks.org
Property Manager Contact Name Properly Mgr Phone
| COMCAST BUSINESS CLASS SERVICES |
Saleeion (X}
Business Class Volce
Bus) Class Internet X
Buslness Class TV I Service Term (Months) I 36 I
| COMCAST BUSINESS CLASS SERVICE DETAILS |
Business Class Volce* Busi Class Offers
VOICE SELECTIONS Cruaniiy Unil Cesl Tukal Cuil s Hamn:
Full Fealured Voice Lines $39 95 $0.00
4+ Lines $24 95 $0.00 PACKALE DESCRIPTION
Basic Lines $24 95 $0.00
Toll Frea Number $10.00 $0.00
Non-Published Direclory Lisling {No DL or 411) $2 00 $0.00
Non-Lisled Directory Lisling (No DL, ves 411) $2 00 $0.00
Voice - eMTA Equi Fee $1295 $0.00
VOICE OPTIONS Selection (X) Talul Cost Business Class TV*
Voicemail | | $0.00 TV SELECTIONS Senclion (%) Toilis} st
Aulo-Altendant* | | Basic
Ui cAErs & cysres il deedie b W M Salact
Business Class Internet” = Information and Enlertainmenl
INTERNET SELECTIONS Seleiction (X) Tolal Cosl Variely
Basic Connecl Standard
Starler X $69,95 Preferred
Premium Music Choice Standalone
Deluxs 25
Deluxe 50
Deluxe 75
Deluxs 100+ TV OPTIONS Seleclion {X} TOEl Cosl
Dsluxe 150 Sports Pack**
Deluxe 250 Music Choice W/Business Class TV
Inkroat Equiprmnt Fen X $12.95 Canales Selecto
INTERNET SELECTIONS Selection (X) Non-Recurring Charge Other P
Wirstrss Galaway Fes [ I Other Programming:
INTERNET OPTIONS Selaclion (X) Tatal Cost Other Progl ing:
Microsofi Outlook Office Email X INCLUDED TV OUTLETS Chrntity UnlL Cost Talal Cosl
Web Hotling - Stariar X INCLUDED [ additional outlels | [ soss | |
Wabi Honling - Businuss HO TV Box Charges $5.00
Web Hnsling - ;“;“:’:’a Pr:.’nm e mwl:‘m;ﬁl\mﬂﬂ-m anminnis TV somapona & opfions naf sk m at man e
Web Hosling - Professional mDTA Type # of Oullets NRC MRC
Stalic IP - 1 X $19.95
Stalic IP -5 | I
Staic IP - 13
Xfirllty WIFI
Buminmas Will Standard
EBLeas Wil Enhanosd

*Lhmbtmn Clann b)) st |fier sbectieomm i mliutobe 0 s uensts. WL fhe escagilion of Baslc
Connct, ol businetn Class ki opeod liorn froen Comaosst mahsto tweld) Mitrosalt Oidlook emal boxes
Tor na adcitional charge Th Bisin Connedt spesd Inr g nol icludo sch it boses. Aogilionol prmst
s muay b puirchssed soparaaly, Comceast reserves Lha righl lo change this Microsolt Oullodk emall
cATiivics Al iy rfle s U wols harplinn. Wit ilies

[ COMCAST BUSINESS CLASS 1

)TAL SERVICE CH ES

Business Class Installation Selaction (¥) Uit Cosl Total Cost Total Monthly Service Charge | $102.85
Insiallalion Fee X $199 00 $199.00
Wosom Activation Fen® $29.95 $0,00 Promotion Code (if i )
Auto-Ainndant Seup Fes $24.95 $0.00 Discounl on Internel (if
Voice Jack Fee $49.95 $0.00 Discount on Video (il
Direclory Llsling Suppression Fea $24.95 $0.00 Discount on Voice (il ]
Toll Free Activalion Fee $9 95 $0.00 Tolal Discount
“wr e cievian f, Up i Iar (1] v mpsme laign
Total Installation Charges:* | $199.00 | Total Recurring Monthly Blll:» | $102.65 |
* Does not Include Custom Inslallation Fees

*Agpicatio fdorad, Nt s (ncal e s foes nury apply.

General Special Instructions

Sefvice Order Form Page1of3 Upddled 797 08v5



COMCAST

BUSINESS
Account Name:

BU
Wheaton

SINESS CLASS SERVICE ORDER AGREEMENT

Park District Cosley Zoo WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Equipment Selection D3.0 Gateway
Business Class Webhosling WH None
No

Transter Exisling Comcasl nel Email

Number of Stalic IP's*
U B 13 S 7 o heouvaled B BLARe (P sl nlon 1o 14 Fented

1

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

OQutlet Detalls Loca

tion Ouitlet Type Adiitionnl Commonis:

Oullel 1 - Primary

Ouilkat 2 - Additional

Quilal 3 - Additional

Oullel 4 - Addilional

Ol 5 - Additional

Onilet 6 - Additional

Qullel 7 - Addilional

Oullol 8 - Additionil

Outlet Detalls for Outlets 9 & Up Quartity

Anslog

Digital

HDTV

DTA

coMC

AST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (List "New" If new #) Typs

HG1 Seqg HG2 Sy il Customer Equipment

Phite i1y T Hay Systui, FEX, Otha)

Phone Sysiem Manufociume:

Fax ane Manutactiner

Al System Vender

Poind of Sale Devics

Talcn Oloset Location

Hunt Group Configuration Datails

Hunt G Fratures Requested (Yes, No)

Hunt Group 1 Canfiguration Type

Hunt Greup 1 Pilot Number

Hunt Greslp 2 Configuration Type

Hunt Groug 2 Filof Numbar

Toll Free #

Calling Origination Araa

Associated TN Additional Volce Detalls

Cailar 10

Callar 1D Display Name (niw 146

Tl Bock

Aulo-Altandant

RCF Configuration Detalls

Directory Listing and Yellow Page Details

RCF Numbar Forward To Number
oL C LU LCLL LU

Directory Lisling

Direclory Llsting Phone Number

Direclory Listing Display Name

PLA Display Name

DA/DL Header Text Information

DA/DL Header Code Information

Standard Industry Code Information

Service Order Form

Page20td Updaled 717085



COMCAST

BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT
Wheaton Park District Cosley Zoo

WB ID#:

L

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

.

Eguipment Seleclion D3.0 Gateway
Class Webhosling WH None

Transfer Exisling Comcasl nel Email No

Number of Slatic IP's* 1

it Ser 13 Siate Wu @ meduesin @ sass 1P jimisicason toom i ol

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Qutlet Detalls

Locatlen

Oullet Type

Qullel 1 - Primary.

Ohitfet 2 - Additicnal

Oullel 3 - Addilional

Qullel 4 - Addilional

Otlel 5 - Ardditipra

Oullel 6 - Addilional

Ouilbat 7 - Addtionn)

QOutle! B - Addilional

Outiet Dotails for Qullets 9 & Up

Analog

len!a

Digital

HDTV

DTA

| Comments:

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (List "New" If new #)

Type HG1 Seq

HG2 Seq

Volcemail

Toll Free ¢

Lalling Origination Area

Associated TN

Directory Listing

Directory Listing and Yellow Page Delalls

Direclory Listing Phone Number

Directory Listing Display Name

PLA Display Name

DA/DL Header Texl Informalion

DA/DL Header Code Information

Slandard Induslry Code Information

Service Order Fom

Pmazof3

Customer Equipment

Ehotia Byilem Typo {Key Systom, PBX. Olhar)

Phora System Manudaclurer

Fax Maghire Matidpciurey

Alprm System Vendor

Pajr ate Davica

Teloo Closel Loostion

Hunt Group Conflguration Details

Hunt G enlurne Requested (Yes, No)

Hunt Group 1 Configuration Type

Humt Group 1 Pilol Number

Hum Group 2 Configuration Typs

Hunt Group 2 PEol Mumber

Additional Volce Detalls

Calier I

Caller ID Olsplay Nama g 16

Call B

At ]

RCF Number

RCF Configuration Details

Forward To Numbar

Lt TATEAE Y



OUR JOB NO.

\ol Boo 32

Nelson Insulation Company
366 Hollow Hill Drive » Wauconda, IL60084 « (847) 526-8333

WORKORDER

(InTriplicate)

No. 73305

Date: 91!033_ !M\:Q

Project Job No.
Name of Job _SILLJL&&;’ M gD A
Location of Work _£ WAHoFF & L o (52 B 1) S 1 ,/ Jeqr of% Menq]
SIZE THK FEET TYPE MATERIAL SIZE THK FEET TYPE MATERIAL
QUANTITY ACCESSORIES USED QUANTITY ACCESSORIES USED
DATE NAME STRAIGHTHOURS | PREMIOMHOURS |  PAIGRS
L3 [ 2012 | nalkee ottt o~ _ AR
33000 1T €1z mugys 9 >

Approved By

P fiain
7o T

Customer's No.




COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: _ Wheaton Park District Leisure Center WB ID#:
[ CUSTOMER BILLING INFORMATION
Billing Accounl Name Whealon Park Dislricl Leisure Cenler Cily Wheaton
Billing Name (3rd Parly Accounls} Slate lllinois
Address 1 855 W Prairie Avenue ZIP Code 60187
Address 2 Billing Conlact Email _rtrainor@wheatonparks.org
Billing Contact Name Rita Trainor Billing Conlact Bus. Phone (630) 510-4955
Tax Exempl?* Yes Billing Fax Number
*If yes, please provide and atlach lax exemption cerliicale
AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLT and its operating affiliates ("Comcast®) will provide the Services to Customer. This Comcast Business Service Order
Agreement consists of this document "SOA"), lhe standard Comcast Business Terms and Conditions (“Temms and Conditions™). and any
jointly executed amendments ("Amendments”), collectively referred to as the "Agreement™. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and become a legaily binding agreement upon Customer's execufion of the SOA. The Agreemenlt shall terminate as sel forth in the Terms and
Conditions (http-/business_comcasl.com/lerms-conditions/index.aspx). All capilalized terms not defined in this SOA shall reflect the definitions
given to them In the Terms and Conditions Use of the Services is also subject to the then currenl High-Speed Intemet for Business
Acceplable Use Policy located at hitp-//business.comcast. comterms-condilions/index aspx (or any successor URL), and the then current High
-Speed Intemmel for Business Privacy Policy located at hitp-//business comcast.comienms-conditions/index.aspx (or any successor URL), both
of which Comcast may update from time o time

2. Each Comcas! Business Service (“Service”) camies a 30 day money back guarantee. If within the first thirty days Tollowing Service
activation Customer s not completely satisfied, Cuslomer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and optional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of activation and retum any Comcast-provided eguipment in good working order. In no event
shall the refund exceed $500.00

I you use the service in the Tirst 30 days, you will be refunded your subscriplion fees, but charged the appiicable one-time Tee

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE ES11 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Voice™) may have the E911 limilations specified below:

- In order for 911 calls to be properly directed 10 emergency services using Voice, Comcast must have the commec! service address for the
Volee Customer . If Volce Is moved to a different location withoul Comcast's approval, 911 calls may be direcfed to the wrong emergency
authority, may transmit the wrong address, and/for Vioice (iIncluding 911) may fail allogether

~ Voice uses eectrical power in Ihe Customer's premises. If there is an eleclrical power outage. 911 calling may be inlerrupled if the baltery
back-up in the assodated multimedia lerminal adapter s not installed, faits, or is exhausled afler several hours.

- Voice calls, mcluding calls to 911, may not be compieted if there is a problem with network facilities, including network congestion,
network/equipment/power fallure, or another technical problem.

« Comcast will need several business days to update a Customer service address In the E911 system. All change requests and questions
shouid be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA™) and submit it to Comcast, or Comcast's third
party order entry integrator, as direcied by Comcast

5 New lelephone numbers are subject to change prior o the install. Customers shouid not print their new number on stationery or cards until
after the mstall is compiets.

6. Modifications All modifications to the Agreement, it any, must be captured in a wiitten Amendment, executed by an authonized Comcast
Senior Vice President and the Customer Al other attempts to modify the Agreement shall be void and non-binding on Comcasl Customer by
slgning below, agrees and accepts the Terms and Conditions of this Agreement

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, customer agrees and accepts the Terms and Condilions of Lhis
Agreement, General Terms and Conditions can be found at

- htep:fi - gal \ Sales Rep ive:
\\/\\F\\s Sales Representative Code:
Sigralure: Sales Manager/Director:
|_Spulliine = g
i I.K(’ P\h"i ﬁff;‘ A . Sales Manager/Director Approval:
* { ; r‘ Division: Central

Lead ID:

Contract Generalion Date: 7/16/2015

Service Order Form Page30f 3 Updaed 71708v5



COMCAST
BUSINESS

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name:  Wheaton Park District Leisure Center WB ID#:
| CUSTOMER INFORMATION (Service Location)
Address 1 208 W Unlon Ave Cily _ Wheaton
Address 2 Slale lilinols
Primary Conlacl Name Mike Benard ZIP Cade 60187
B Phone (630) 5104945 Counly
Cell Phone

Pager Number

Email Address ___mbenard@wheatonparks.org
Primary Fax Number

Technical Contact Name __ Jason Cltrano Technical Conlact On-site?
Technical Contact Business Phone (630) 891-1189 Technical Contact Emall ltsupport@wh rks.org
Properly Manager Contacl Name Property Mgr Phone
[ COMCAST BUSINESS CLASS SERVICES |
Saliinn {x)
Class Volce
Business Class Internet X
Business Class TV | Sarvite Term (Months) | 36 |
COMCAST BUSINESS CLASS SERVICE DETAILS |
Business Class Volce* Business Class Offers
VDICE SELECTIONS Chiandity Lni Cosl Tak Conl Fackngs Harmo:
i) Festured Voles Lines $39.95 $0.00
4+ Lines $24 95 $0.00 FACKAGE DESCRETION.
Basic Lines §24 95 $0.00
Toll Free Number $10.00 $0.00
Non-Published Direclory Lisling (No DL or 4111 $2.00 $0.00
Non-Listed Directory Lisling {No DL, yes 411} $2.00 $0.00
Voice - sMTA Fee $1295 $0.00
VOICE OPTIONS Selection (X) Tolal Cos! Business Class TV*
Voicemail [ | $0.00 TV SELECTIONS Balnglion (X) ot Cosl
Aulo-Allendan!” | ] Basic
O GITOE A AN 1 S0l 1) B AT Baolect
Business Class Internet’ Information and
~ INTERNET SELECTIONS Sakiclion (%] Tolal Cost Variety
Basic Connecl Slandard
Slarler X $69.95 Preferred
Premium Music Choice Standalone
Deluxe 25
Deluxe 50
Daluxa 75
Deluxe 100+ TV OPTIONS Selection (X] Tolal Cost
Deluxe 150 Sporis Pack**
Deluxe 250 Music Choice W/Business Class TV
Inlwrmal Equipmsnt Fed X $12.95 Canales Seleclo
INTERNET SELECTIONS Selection (X) Non-Recurring Charge Other P
Wireless Galeway Fee I l Other Programming:
INTERNET OPTIONS Seleclion (X) Total Cosl Olher Programming:
Microsoft Outlook Office Email X INCLUDED TV OUTLETS Quantity Unlt Coat Total Cost
W Hosfing - St X INCLUDED [ Additionat outiets [ so0s $0.00 |
Wt Hosling - Businass HD TV Box Charges $5.00
. WA I RO VA IEEEERTTTATTA |, RAUDCIErE e CpIlIoTs 1) aresatabon mh il i
Web Hosling - Commerce Stand=rd & Proforesd TV oftsrs eoly
Web Hosling - Professional mOTA Type i ol Qullets NRC MRE
Stalic IP -1 X $190.95
Slalic IP - 5
Static IP - 13
Xfinily WIF|
Business Wil Slandard
Haminens Wil Enhisnced
*Business Class lnlemel speed lier selections nol avalable in al markets With lhe exception of Basic
Cannecl, all business Class Inleme! speed tiers from Comeast include two{2) Microsafl Ouliodk email boxes
for no addiliond charge. The Basic Connect speed ler does nol Include such email baxes. Addilional emal
baxes may be purchased separalely. Camcas! reserves the righ lo change this Microsoft Outioak email
i al ooy e, i sol-decrebon, W willlen nobes
[ COMCAST BUSINESS CLASS RGES
Business Class Installation Selsclion (¥} Urill Caosl Tatal Cost Total Monthly Service Charge | $102.85
™ newallation Fes X $199.00 $199.00
Voice Activation Fea* $29.95 $0.00 P ion Code (il oy 1
Aulo-Adtsadant Setup Fes $24.95 $0.00 Discount on Infernel (il el
Voice Jack Fee $49.95 $0.00 Discounl on Video (il af b
Drpciory Listing Suppression Fen $24.95 $0.00 Discount on Voice (if apphcabla)
Toll Free Aclivalion Fee $9.95 $0.00 Tolal Discount
*per bie AN 168, V5t U 101 (A) B AR Chan
Total Installation Charges:* | $199.00 | Total Recurring Monthly Blll:* | $102 B5 |

* Dises nof (rseshiddes © ity vl e 1.

“Agyrianten inderal, st and ocal Lsees wnd bes miy apaly

General Special Instructions

Service Order Form
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COMCAST

BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT

Wheaton Park District Leisure Center

WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

|___Equlpmeni Seleclion

D3.0 Gateway

Business Class Webhosling

WH None

Transfor Existing Comeast.nal Emai

No

Number of Static IF*s*

1

“8 5o 13 Sl P8

wlab I 1N P

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Diroctory Listing

Directory Listing and Yellow Page Detalls:

Directory Listing Phone Number

Directory Listing Display Name

PLA Display Name

DA/DL Header Texi Information

DAJDL Header Code Information

Standard Industry Code Information

Service Order Form

RCF Numbor

Outlst Detalls Location Outlut Type Additional Comments:
Quiltal 1 - Primary
Outlal 2 - Addilional
Oiulal 3 - Acdilorl
Oudlet 4 - Additional
__Oullel 5 - Additional
Chbol & - Addhliooal
Qullet 7 - Additional
Oullst 8 - Addilional
Outlet Detalls for Oullets 9 & Up Quantity
Analog
Digital
HDTV
DTA
COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS
Phone # {List "New" if new #) Type HG1 Seq HG2 Seq  Volcemalil Cust Equipment
Phons Syatam Typs (Koy Systom, FEX, Olher] |
Iwm
1
I Fax Machine Mapidaeiurp
|
Aln T Vindar
[ |
oinf of Bals Dovice
|
Telea Close Locallon
|
Hunt Group Configuration Details
Hunt Group Features eatod (Yes, Noj
]
Hunl Group 1 Configurstion Type
]
Hunt Group 1 Pllat Mumbar
|
Hunt Group 2 Configuralion Typa
1
Hunt Group 2 Pliol Numbor
Toll Froo i Calling Origination Area Associntod TN Additional Voice Datails
Caller ID
Caller ID Clisplay Nama gma 15 chamcdar
Call Blocking
Auvla-Altandant
RCF Configuration Details

Forward To Number

Pago20f3

Updaled 71708v5



COMCAST

BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT

Wheaton Park District Leisure Center

WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

| Equipment Seleclion

D3.0 Gateway
Business Class WH None
Transfer Existing Comcasl nel Email No

Mumber of Statc [Fs”

1

1 8 or 10 85 % avw fresamiedt & st P iRicmon far Is requred.

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

Cutlol Details

Locatlon

Guilat 1- Pamiary

Qutlet Type

Quillet 2 - Addilional

Chullel 3 - Addtinnal

Qutlel 5 - Addilional

Cutint & - Additional

Quilel 7 - Addilional

Ouillel & - Addlinral

Outlet Details for Outlets 9 & Up

Quantity

Analog

Digilal

HDTV

DTA

Additional Comments:

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # {List “New" If new #)

Type HG1 Seq

HG2 Seq

Voicemall

Toll Free #
s

Calling Origination Area

Associated TH

Direclory Lisling

Directory Listing and Yellow Page Deatalls

Directory Listing Phone Number

Directory Listlng Display Name

PLA Display Name

DA/DL Header Text Information

DA/DL Headar Code Informalion

Standard Induslry Code ion

Service Order Fam

Pago2ol 3

Customer Equipment

Fhone Syslom T: leay System. PEX Othar)

Fhene System Manufacter

Foxt Machire Manufacturer

Alsem Syntarr Vapddr

Faird of Salo Dovice

Talen Closel Localon

NRNRENERNEN

Hunt Group Configuration Detalis

Hunt Group Features Requasted (Yes

Humi Graup 1 Canfiguration Type

Hunt G 1 Pilot Mumber

Hunt Group 2 Configuration Type

Hunt Group 2 Pilal Nambar

Additional Voice Dotails

Gaflar 1D

Callas 1D Display Mame (ma 15 carscrs)

Call Blogking

ke

RCF Number
b

RCF Configuration Detalls
Forward To Number

Undated 71703v5



MECHANICAL |

FIREST

OPPING

N E L S N 386 Hollow Hill Drive = Wauconda, IL = (B47)6528-8333 = Fax(847)526-98347

INSULATION CO

Date 11/10/2011

MJ Mechanical Services
2040 Military Rd.
Tonawanda, NY 14150

NIC Job #: 11180003

NIC W.O.#: 71952

Re: Abraxis Elk Grove Work Performed 11/10/11
Spray Dryer Chilled Glycol Piping

Part 1 - Material

Description: UANTITY
Material

3/4" Armaflex Flat Stock 4.0
1 1/2" Fiberglass Duct Board 6.0
1 5/8" x 1" Fiberglass 12.0
2 1/8" x 1" Flberglass 69.0
1 3/8" x 3/4" Armallex 6.0
4.0 .020 PVC Jacketing 72.0
3.5 0.20 PVC Jackeling 18.0
1" Armaflex Flat Stock 4.0
320 Adhesive (Pint) 1.0
White Tacks 1.0
Armaflex Paint ( Gallon) 10
2" Armaflex Tape 1.0
#10 PVC Elbows 5.0
#10 45° 1.0
#9 Elbows 3.0
#9 Endcaps 2.0
4" Saddles 40
3.5" Saddles 2.0

Base Material Total

Cartage

SUB-TOTAL MATERIAL COSTS:

Overhead 15%
Profit 10%
SUB-TOTAL MATERIAL:
Part 2 - Labor
Foreman ST
T2
DT
Mechanic ST
T1/2
DT

SUB-TOTAL LABOR:

TOTAL AMOUNT DUE THIS INVOICE:

UNIT PRICE

33.60
0.29
2.59
3.02
2.56
1.29
1.19

40.89
9.84

25.70

73.04

20.54
1.84

1.84
1.46
1.46
1.98
1.71

23,50

107.71
142.16
176.60

105.21
138.41
171.60

TOTAL

134.40
1.74
31.08
208.38
15.36
92.88
21.42
163.56
9.84
26,70
73.04
20.54
9.20
1.84
4.38
2.92
7.92
3.42

827.62

$827.62

$124.14
$95.18
$1,046.94

2531.28

2531.28

$3,578.21

www.nealsoninsulation.com



COMCAST

BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: _ Wheaton Park District Lincoln Marsh WB ID#:
CUSTOMER BILLING INFORMATION
Billing Account Name Whealon Park District Lincoln Marsh Cily Wheaton

Billing Name (3rd Parly Accounts) Slate l|linuis

Address 1 855 W Prairie Avenue ZIP Code 60187

Address 2 Billing Contact Email _rrainor@whealonparks.org

Biliing Contact Name Rila Trainor Billing Contacl Bus Phone (630) 510-4955

Tax Exempt?* Yes Billing Fax Number

*If yes, please provde and allach ax exemption cerliicale

AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the lerms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast”) will provide the Services to Customer. This Comcasl Business Sefvice Order
Agreement consists of this document ("SOA™), the slandard Comcast Business Terms and Condilions (“Ternmns and Conditions™), and any
joinlly executed amendments (“Amendments®), collectively referred (o as the "Agreement”. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and becomne a legally binding agreement upon Customer's execution of the SOA. The Agreement shall lerminate as set forth in the Terms and
Conditions (hitp /husiness comcas! com/lerms-conditions/findex.aspx). All capilalized terms not defined in this SOA shall reflect the definitions
given to them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Intemet for Business
Acceplable Use Policy located at hitp//business.comcast.com/terms-condtions/index aspx (or any successor URL), and the then current High
-Speed Intemet for Business Privacy Policy localed at hitp://business._comcast.comltenms-conditions/index.aspx (or any successor URL), both
aof which Comcast may update from time to time

2 Each Comcas! Business Service ("Service”) cames a 30 day money back guarantee. If within the first thirty days fellowing Service
activation Customer is nol completety salisfied, Cuslomer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Cusiomer, custom installation, voice usage charges, and oplional service fees excluded. In order to be eligible for the refund,
Customer must cancel Service within thirty days of activation and retumn any Comcasi-provided equipment in good working order. in no event
shall the refund exceed $500 00.

I you use the service in the first 30 days. you will be refunded your subscription fees, but charged the applicabie one-time fee

3 IF CUSTOMER {S SUBSCRIBING TO COMCASTS BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service (“Voice”) may have the E911 limitations specified below:

= Inorder for 911 calls to be propery directed lo emergency services using Voice, Comcasl must have Lhe comec! service address for lhe
Volce Customer If Voice is moved to a different location without Comcast's approval, 911 calls may be direcled 1o the wrong emergency
authority, may transmit the wrong address, and/or Voice (Including 911) may fall aitogether

= Volce uses electrical power in the Customer's premizses. I there is an elecirical power outage, 911 calling may be interrupled if the battery
back-up in the associated multimedia terminal adapter is not installed, fails, or is exhausted afier several hours

- Voice calls, including calls to 911, may not be completed If there is a problem with network facilities, including network congestion,
networi/equipment/power failure, or another technical problem.

- Comcast will need several business days to update a Gustomer service address in the E911 system  All change requests and queslions
shouid be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comcast Letter or Authornzation ("LOA™) and submit it o Comcast, or Comcast's third
party order entry Integralor, as directed by Comcast.

5 New telephone numbers are subject o change prior to the install, Customers should not print their new number on stationery or cards until
after the install is complete.

6. Modiflications. All modifications to the Agreement. if any, must be captured in a written Amendment, executed by an authonized Comcas!
Senior Vice President and the Customer All other attempts to modify the Agreement shall be void and non-binding on Comcasl. Customer by
signing below, agrees and accepls the Terms and Condilions of this Agreement

—
CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By signing below, customer agrees and aiticegis the Tarms and Condilions of Lhis
Agreement. General Terms and CnnﬁWound at
- hittpifwww, comcast com/busineaslo Sales Representative:

Sales Manager/Direclor:

Pt

Tltle:
Dale:

=

Service Order Form

W Sales Rep ive Code:
Signatura!

e k¥ Becaacd

Pagedofd

Sales Manager/Direclor Approval:

Division: Central
Lead ID:

Contracl G ion Date: 7/16/2015

Updaled T1708vS



COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: _ Wheaton Park District Lincoln Marsh WB ID#:
| CUSTOMER INFORMATION (Service Location)
Address 1_» Surmesel-HETTROT amrPeTcerowegr= City __ Wn
Address 2_| (¢ N W Lingin Ave Slale__lllinals
Primary Conlact Name Mike Benard ZIP Code 60187
Business Phone {630) 510-4945 Counly
Cell Phone Email Address mbenard@wheatonparks.org
Pager Number Primary Fax Number
Technical Contact Name __ Jason Cltrano Technical Contacl On-sile?
Technical Contacl Business Phone  {630) 891-1189 Technical Conlact Email Itsupport@wheatanparks.org
Property Manager Contacl Name Properly Mgr Phone
| COMCAST BUSINESS CLASS SERVICES |
Saliclioe (%)
—a
Busl Class Volce
Class Intemel X
Busk Class TV [ Service Term (Maniths) [ 36 |
COMCAST BUSINESS CLASS SERVICE DETAILS |
Busi Class Volce® Business Class Offers
VIDICE SELECTIONS Quaniity Unil ool Tolal Cost Paknga Nama:
Tulll Frastured Vome Liinn 5§39 95 $0.00
4+ Lines $24 95 $0.00 PACKAGE DEBCRIPTION
Basic Lines $24 95 $0.00
Toll Free Number $10.00 $0.00
Non-Published Direclory Lisling (No DL or 411) $2 00 $0.00
Non-Listed Direclory Listing (No DL. yes 411} $2 00 $0.00
Voice - sMTA Equipment Fee $1295 $0.00
VOICE OPTIONS Selaction () Tolal Cosl Business Class TV*
Voicemail | | 50.00 TV SELECTIONS Satwaleon [%) Teilal Ciost
Aulo-Attendant* | I Basic
*Vorce offnrs B cplions s el in al makei, Selecl
Business Class Internet* Information and Enlerlainmenl
INTERNET SELECTIONS Selaciion (X] Tolal Cosl Variety
Basic Connecl Standard
Slarier X $69.95 Preferred
Premium Music Choaice Standalone
Deluxs 25
Deluxe 50
Deluxs 75
Deluxe 100+ TV OPTIONS Suleciion (K] Tata} Gesl
Deluxe 150 Sports Pack**
Deluxe 250 Music Choice W/Business Class TV
Inibrtrol Equipirion) Fee X $12.95 Canales Seleclo
INTERMET SELECTIONS Selsction (X) Non-Recurring Chargs Other P
Wirnleus Galowiy Foo | T Other Programming:
INTERNET OPTIONS Salaclion (X) Total Cosl Other Programming:
Microsofl Oullook Office Email X INCLUDED TV OUTLETS Quantity Uit Coat Totnl Cont
Wt Hemlng - Starisr X INCLUDED Additional Outlels | | $9.95 | $0.00
Wieli Hisgting + Business HD TV Box Charges l l $5.00 I $0,00
FHGE reakatiln i homo o OF RIYATH VIn o3tabRulmnents TV Roecsons & oplons not avisianio i dlmanoss T Avalie for
Web Hosling - Commerce Standnd § Prefurod 19 ofers vnly i
Web Hosling - Professional mDTA Tyvpe # of Outlets NRC MRC
Slalic IP_ = 1 X $19.95 I |
Stalic IP - 5
Slalic IP - 13
Xinily WiFi
Busiress Wil| Staisni)
Bunnass Wili Enhancest

“Business Class Inlemet apeed lier selections nol available In al markels. WIlh lhe exception of Baslc
Connecl, all business Clasa Intemel speed tiers from Comcast Include two(2) Microsoft Outlock emall bases
far no addilional charge The Basic Connect speed lier does nol inciude such emall boxes  Addillanal emait
[ousm miy i purchased sspamoly. Comeasl reserves the righl Lo change this Microsofl Oullock email
attanng af sy oma, 4 s e dearolion, apon wiman nate

| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES
Business Class Installation Selection (X) ___ Unil Gosl Tolal Cogt | Totol Monthly Service Charge | $102.85
Inslallation Fee X $198.00 $199.00
Voice Aclivalion Fee” $29.95 $0.00 Promolion Cods (if i )
AuicrAtaniding Salup Fea $24.95 $0.00 Discount on Internal (if
Voice Jack Fee $4995 $0.00 Discount on Video (il
Directory Lisling Suppression Fee $24.95 $0.00 Discount on Voice (if i )
Tali Fros Adlivation Fes $9.95 $0.00 Total Discounl,
*parr i avation fe=, up o Four (4 ) b masimnm chargt
Total Installation Charges:* | $199.00 | Total Recurring Monthly Blit* | $102.85 |
* Does nal include Cuslom Inslaitalion Fises *Appicable federa, slale, and local laxes and i sy Ay

General Special Instructions

Service Order Form Page 103 Upddled 71708v5



gSg’l\Sé\g BUSINESS CLASS SERVICE ORDER AGREEMENT
Account Name:  Wheaton Park District Lincoln Marsh WB ID#:

[ COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Equipment Seludion D3.0 Gateway
Business Class Webhaosling WH None
Transfer Existing Comcaslnet Email No
Number of Slalic IP's* 1
N8 o 15 St P s Tipgmatid o stalle Y justifcstion aim i foguaied
| COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS |
Qutlot Detafls Location Outlot Type Additional Comments:
Cudinll 1 - Primisty
Oulial 2 - Addilional
Chutbat 3 - Additiona]
Counthint & - Aedlitieanal
Qulel 5 - Addilional
Dbt 1 - Arlifional
Outhill T - Additianal
Quillal 8 - Addilional
Outlet Detalls for Qutiats 9 & Up Quantity
Analog
Digital
HDTV
DTA
( COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |
Phona # (List "New" If new #) Type HG1 Seqy HG2 Seq Vol il Customer Equipment
Pl Syslon Type (Kuy Sy, PEX Ol
i |
Phona Systom Mansdaoturer
|
Fax Maching
|
Alormn Systom Vandar
|
Point ol Sale Devios
|
lalco Glosel Location
|
Hunt Group Cenfiguration Detalls
Hunl Group Features eslad [EH :
Hunt Group 1 Gonfiguration Type
|
Husnt Group 1 Piol Mumbier
[ ]
Hunl Group 2 Configuration T
[ ]
Hunt Group 2 Pilol Numbior
Toll Frae # Calling Otigination Area Ansociated TH Additional Voice Details
Callar (3
Caller ID Display Namo (ue 16 chamales|
Call o
Auto-Attandant
RCF Configuration Detalls
Directory Listing and Yellow Page Details RCF Number Forward To Number
Directory Listing
Directory Listing Phone Number
Directory Listing Display Name
PLA Display Name
DA/DL Header Text Informallon
DA/DL Header Code Informalion
| Standard Industry Code Information

Service Order Form Page2ols Updaded 7170875



COMCAST
BUSINESS

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name: _ Wheaton Park District Lincoln Marsh WB ID#:
I COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS |
Eauipment Selection D3.0 Gateway
Busi Class Webhosting WH None
Transfer Exisling Comcaslnel Email No
Number of Stalic IP's® 1
“f Bor V3 545 PR e noguesied a sk T pasissmon o Iy ecsines
| COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS |
Qutlet Details Localion QOutlet Type Adsditinnal Comments:
Quilet | - Pimary
Oullel 2 . Additional
Caulel 3 - Additiaral
Oullal 4 - Addilionsl
Qullal 5 - Additional
Ouliet & - Addilioral
Outlel 7 - Addilional
Ciublol 8 - Addiliorinl
Qutlet Detalls for Qutiets 9 & Up ﬂuanllg
Analog
Digital
HDTV
DTA
COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |
Phone # (List "New" If new #) Type HG1 Seq HG2 Seq Cust Equipmant
Piwina S = stem. PBX. Othar) ]
Prore Syslem Manulactursn |
Fax bachine Mandaciumr
1
Alsrm am Viondar
Point of Snle Uevica
[ 1
Telco Claszl Losstinn Y
_Hunt Group Configuration Detalls
Himtl Group Feiafures Reguested (Yas, No) |
Hunl Smoup 1 Configuration Type
1

Toll Free #
SURELEA

Calling Origination Area

Associoted TH

Hurit Group 1 Pllol Number

|
Hunt Group 2 Configuralion Typa

’_Hu_mg 2 Prial Numbisr

Additional Voice Details

Diractory Listing and Yellow Page Details

Directory Listing

Directory Lisling Phone Mumber

Directory Listing Display Name

PLA Display Name

DA/DL Header Text Informalion

DA/DL Header Code Infarmation

Slandard Industry Code Informalion

Service Order Fam

Pagazotl

Gollet 1D
Caller iD Display Mamn s 15 chaacen)
Coli Blocking
Auto. dant
RCF Configuration Details
RCF Number

Forward To Numbur
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WORK ORDER

OURJOBNO., 11 Bowco2

Nelson Insulation Company
366 Hollow Hill Drive » Wauconda, IL60084 » (847) 526-8333

Project Job No.

Name of Job

(In Triplicate)
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COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name:  Wheaton Park District Northside Aquatic Ce WB ID#:
[ CUSTOMER BILLING INFORMATION |
Billing Account Name Wheaton Park Dislricl Northside Aquatic Cente Cily Wheaton
Bllling Name (3rd Parly Accounts) Slale lllinois
Address 1 855 W Prairie Avenue ZIP Code 60187
Address 2 Biling Conlact Email _rrainor@wheatonparks.org
Bllling Conlacl Name Rita Trainor Blliing Conlact Bus. Phone (630} 510-4955
Tax Exempt?* Yes Billing Fax Number
*If yes, please provide and ellach 1ax exemplion cerificate
AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management. LLC and its operating affiliates ("Comcast™) will provide the Seqvices o Customer. This Comcas! Business Service Order
Agreement consists of this document ("SOA™), the standard Comcast Business Terms and Condilions ("Tenms and Condilions”), and any
jointly executed amendments ("Amendments”), collectively referred to as the "Agreement”. In the evert of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and
Condilions (Mip/business. comcast.com/lenms-condilions/index.aspx) All capitalized terms nol defined in this SOA shall reflect the definitions
given to them In Ihe Terms and Conditions Lise of the Seivices is also subject 1o the then current High-Speed Intemel for Business
Acceptable Use Policy located at hitp//business_comcast com/terms—conditions/index.aspx (or any successor URL), and the then curent High
-Speed Intemel for Business Privacy Policy located at hitp //business comcast comvlenms-conditions/index aspx (or any successor URL), both
of which Comcast may update from time to time

2. Each Comcast Business Service ("Service™) camies a 30 day money back guaraniee. If within the first thirty days foliowing Service
activabon Customer Is not completely satisfied, Cuslomer may cancel Service and Comcast will Issue a refund for Service charges aclually
paid by Customer, custom Installation, voice usage charges, and oplional service fees excluded, In order 1o be eligible for the refund,
Customer must cancel Service within thirty days of activalion and relum any Comcas!-provided equipment in good working order. In no everl
shall the refund exceed $500.00.

1t you use the service in the first 30 days, you will be refunded your subscription fees, but charged the applicable one-time fee.

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcas! Business Voice service ("Voice™) may have the E911 imitations specified below:

= Inorder for 911 calis to be propery directed lo emergency services using Voice, Comcast must have the correct service address for he
Voice Customer. if Voice is moved to a different location without Comcast's approval, 911 cails may be direcled to the wrong emergency
authority, may transmit the wrong address, and/or Volce (including 911) may fail altogether

- Volce uses electrical power in the Customer's premises. If there is an elecirical power outage, 911 calling may be inferrupted if the battery
back-up in ihe associaled multimedia terminal adapler is nol Installed, fails, or is exhausted afler several hours

= Voice calls, including calis to 911, may not be completed if there is a problem with network facilities, including network congestion,
networkiequipment/power fallure, or another technical problem.

- Comecast will need several business days to update a Customer service address in the E911 system All change requests and questions
shouid be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4 To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it lo Commcast, of Comcast's third
party order eniry integrator, as directed by Comcast.

5. New teiephone numbers are subject to change prior to the Install. Customers should not print their new number on stationery or cards until
after the install Is complete

6. Modifications. All modifications to the Agreement, If any, must be captured in a written Amendmen!, executed by an autharized Comcast
Senlor Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing below, customer agrees and accepts lhe Terms and Conditions of this
Agreement. General Terms and Conditions can be found at
hitp://www.comcasl.com/Duginess/legal.

Sales Rep|

Sales Representalive Code:

Sales M: {Director:

Sales Manager/Director Approval:

Division: Central
Lead ID:

Contract Generation Date: 7/16/2015

Service Order Form Page3ol3 Updaled T1708v5



COMCAST

BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS - i _
Account Name:  Wheaton Park District Northside Aquatic Ce WB ID#:
[ CUSTOMER INFORMATION (Service Location)
Address 1 1300 North West St City  wh
Address 2___ Pool Slale __lilinols
Primary Conlact Name Mike Benard ZIP Code 60167
Business Phone (630) 510-4945 Counly

Cell Phone

Pager Number

Email Address mbenard@wheatonparks.org

Primary Fax Number

Technical Conlact Name
Technical Conlacl Business Phone

Jason Cltrano
(630) 8911189

Technical Contact On-site?

Technical Conlacl Email ltsupport@wh L g

© Do il eiiztiedis st litaiiaiion ¥ s

i ppbesiln foderal, lebs, and ocil Lssss ind foss ma,

Properly Manager Conlacl Name Properly Mgr Phone
COMCAST BUSINESS CLASS SERVICES |
Selsson 0
Busl Class Volce
Buslness Class Inlernet X
Business Class TV [ Service Term (Months) [ 36 |
COMCAST BUSINESS CLASS SERVICE DETAILS |
Buslness Class Volce* Busi Class Offers
VOHNGE SELECTIONS Chiantily Uit Casl Tatnl Ceisd Facl Marno:
Full Fealured Voics Linae $39.95 $0.00
4+ Lines $24.95 $0.00 PACKAGE DESCRIPTION
Basic Lines $24.95 $0.00
Toll Free Number $10.00 $0,00
Non-Published Diseclory Lisling {No DL or 411} $2 00 $0.00
Non-Listed Directory Lisling (No DL, vas 411) $2 00 $0.00
Voice - oMTA Equir Fee $1295 $0,00
VOICE OPTIONS Selectlon (X} Tolal Cos! Business Class TV*
Voicemail | | $0.00 TV SELECTIONS Saieciian (X} Tolal Cosl
Aufo-Allendant” | I Basic
*Vace offers & cobons nol sasiatin in il markeln Selec\
Business Class Internet” Informalion and
INTERNET SELECTIONS Satnction (X] Total Cosl Variely
Basic Connect Slandard
Slarter X $69.95 Preferred
Premium Music Choice Slandalone
Deluxe 25
Deluxe §0
Deluxe 75
Deluxe 100+ TV OPTIONS Seleclion (X) Tolal Cos|
Deluxe 150 Sports Pack**
Deluxa 250 Music Choice W/Business Class TV
Ineerat Equipminnt Feo X $12.95 Canales Selsclo
INTERNET SELECTIONS Salection (X) Mo Roeuiifi Cosegn Other Programming:
Witsisss Ciatewny Fea I Other Programming:
INTERNET OPTIONS Selaction (X) Tolal Cost Other P
Microsoft Oullook Office Email X INCLUDED TV OUTLETS Quaniity Unit Caxt Tots! Cost
Wil Hiting - Slartes X INCLUDED l Additional Qullets $9.95 I $0.00
Web Hosling - Business HD TV Box Charges
e == '
Web Hosling - Commerce Siancined & Proforrod TV offirs only
Web Hosling - Professional mOTA Type i of Cutlels: NRC MRC
Slalic IP -1 X $19.95
Stalic IP - §
Static IP - 13
Xleilly WIFi
Busirimss Wil Standard
Hugiress Wil Enfuinced
YHusme=s Ciless irinene ageed fee setschions nol il m a3 maneate. Wi tha seepiion of Basm
Connect, s businiss Cha Iniore] aposd Bees T Conizan) nchid i) Mmoot Slkoo mmill boxes
Hor o sclebseonal eladge. Thie Basld Connecl nroed Sar doos ool inolhinke such oml o, Adduons omall
baxes may be purchased separately. Comeasl reserves lhe right Lo change lhie Microsofl Outlodk emil
cilurmg af vy e, il £5 soke hscrsion, upon waTmm nosco
ESS CLASS TOTAL SERVICE CHARGES
Business Class Installation Seleclion {X} Uil Cosl Total Cost | Total Monthly Sorvice Charge | $102.85
[retalition Fos X $189.00 $190.00 |
Voice Aglivalion Fan® $29.95 $0.00 Promotion Code (il applicable)
Aulo-Attendan! Satup Fee $24.95 $0.00 Discounl on Internel (il
Voice Jack Fea $49.95 $0.00 Discount on Video (if apphcatia)
Direciory Liulirg Supprasnion Fee $24.95 $0.00 Discounl on Voice (i o)
Teli Erna Aslivabion Fea $9.95 $0.00 Tolal Discount
“per N allvarsan 1o, up I 104K (4) ko A Fharge
Total Installation Charges:* | $199,00 | Total Recurring Monthly Bill:*

[ $102.85 |
i

General Special Instructions

Service Order Form

Page 1013
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COMCAST
BUSINESS

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name:  Wheaton Park District Northside Aquatic Ce WB ID#:
| COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS |
Equipmenl Selection D3.0 Gateway
Business Class Webhosting WH None
Transfer Existing Comcast.nel Emall No
._Number of Slalic P's* 1
RETRET T 2 asting |P ik et |ji woj et
COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS |
Outlot Detalls Locatlon Outlet Type Additional Comments:
Quillal 1 - Primary
Qullat 2 - Addilional
Outlet 3 - Addilional
Qullat 4 - Addilional
Oullel 5 - Addilional
Cuillat B - Addilionsl
Quilat 7 - Addilional
Oullet B - Addilional
Outlet Details for Outlets 9 & Lip q'unn!ll:
Analog
Dighal
HDTV
DTA
[ COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |
Phone #Lust "New" If new ) Type HG1 Seq HG2 Seq  Volcemall Customer Equlpment
P tam ¥ Gl i, PBA, Cbor)
i |
Fhana Systom Manulaoiusor
]
Fix Miohing Manudsciurar
|
Alnnn Syslam Mendo
]
Pralrl of Sale Davico
|
Toleo Cleael Location
]
Hunt Group Configuration Details
Hunt Group Fealures Requesiad [Yes, No)
- |
Hunt Group 1 Configuration T
|
Hunl Group 1 Pilot Number
I
Hunt Growup 2 Configuration Type
|
Hunt Group 2 Piot Mumbor
|
Toll Free # Calling Origination Area Assoclated TN Additional Voice Details
Callar 1D
Callar [0 Displiay Mame i 16 chaebas)
Call Blocking
Auto-Altendan
RCF Configuration Details

Directory Listing

Directory Listing and Yellow Page Details

RCF Numbar Forwardl To Number

Directory Listing Phone Number

Directory Listing Display Name

PLA Display Name

DA/DL Header Text Information

DA/DL Header Code Information

Standard Industry Code Informalion

Service Order Fom

Pagn2of 3 Updaled 71708v5



COMCAST

BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS o _ ,
Account Name:  Wheaton Park District Northside Aquatic Ce WB 1D#:
[ COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS |
Equipment Seledlion D3.0 Gateway
Business Class Webhosting WH None
Transfer Exisling Comcasl.nel Email No
Numiiet of Stalic [Fs* 1
6 r 3 Sun W8 B0 Aequile AL Y gyt iearion B 1k fesuntol
COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS
Gutlet Dotails Location Outlet Type Additional Comments:
Qullel 1 - Primary
Oullal 2 - Addlodal
Outlel 3 - Additional
Chgtlat 4 - Addlinnal
| Outot 5 - Al
Ottt 7 - Adddifireal
Cutlel- 8 - ilions|
Outlet Datalls for Outlsts 9 & Up Quantity
Analog
Digital
HOTV
DTA
COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |
Phone # {List "New" if new #) Type HG1 Seq HG2 Seq  Volcemail C Equip: L
Prane Systsm Typs [Key Systam, PRI Othar) 1
Phore Sysiem Mapudfaciumar ]
Fax Machinn Mepulatiutar ]
Marm Systom Vender |
| Poirl gf Sals Davice 1
Teboo Tloset Loostion
Bl
Hunt Group Configuration Detalls
Hunt Group Fealures estod Ve, Mo |
Hunt Group 1 Configuration T
]
Hunl Group 1 Pilpt Number I
Hunt Group 2 Conliguratian Type
|
Huni Group 2 Pilat Humbar |
Toll Fres # Calling Origination Araa Associatod TN Additional Voice Details
Caller ID
Callor |0 Display Namo gy 15 cwscers)
Gall Blocking
Aulo-A dant
RCF Configuration Detalls
Directory Listing and Yellow Page Details RCF Numbar Forward To Numbar
Directory Lisling
Diraciory Lisling Phone Number
Direciory Lisling Display Name
PLA Display Name
DAJDL Header Text Informalion
DAJ/DL Header Code Informalion
Slandard Induslry Code Information

Service Order Fom

Pagezof3
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| MECHANICAL INSULATION FIRESTOPPING

N E L S 0 N 366 Hollow Hill Dr‘ive_ * Wauconda, iL =+ (847)526-

INSULATION c o

Date 12/13/2011

CRB Builders
11701 Borman Drive, Suite 110
St. Louis, MO 63146

NIC Job #: 11180048
NIC W.O.#: 72331

Re: Abraxis- Work from 12/13/11
Mezzanine Air Handler Unit 2 and 3

Description: QUANTITY UNIT PRICE
Material

6.5 .020 PVC Jacket 20.0 1.66
3.0 0.020 PVC Jacket 4.0 1.16
9.5 0.020 PVC Jacket 8.0 222

Base Material Total

Cartage
SUB-TOTAL MATERIAL COSTS:

Overhead 15%
Profit 10%

SUB-TOTAL MATERIAL:

Part 2 - Labor
Foreman ST 6.00
T2
oT

Mechanic ST
T2
DT
SUB-TOTAL LABOR:

TOTAL AMOUNT DUE THIS INVOICE:

8333

107.71
142.16
176.60

105.21
138.41
171.60

Fax [B47) 526-8347

TOTAL

33.20
4.64
17.76

55.60

$66.60

$8.34
$6.39

$70.33

646.28

646.28

$716.62

www.nelsoninsulation.com



COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS
Account Name:  Wheaton Park District Park Services WB ID#:
| CUSTOMER BILLING INFORMATION
Billlng Account Name Whealon Park Dislricl Park Senvices Cily Wheaton
Bllling Name (3rd Parly Accounts} State _IMinois
Address 1 855 W Prairie Avenue ZIP Code 60187
Address 2 Billing Contact Email _rirainor@wheatonparks.org
Billing Conlacl Name Rila Trainor Billing Conlact Bus. Phone (630} 510-4955
Tax Exempt?* Yes Billing Fax Number
*F . (s quteadkdee sl Wi L obtiplion Lortifcsin
AGREEMENT

1. This Comcast Business Service Order Agreement sets forth the tenns and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates {("Comcast”) will provide the Services to Customer. This Comcast Business Service Order
Agreement consists of this document ("SOA"), the slandard Comcast Business Terms and Condilions ("Terms and Conditions"), and any
jointly execuled amendments ("Amendments”), collectively referred to as the "Agreement”. In the event of inconsistency among these
documents, precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence
and become a legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and
Conditions (http://business.comcasl.convterms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions
given to them in the Terms and Conditions. Use of the Sesvices is also subject to the then current High-Speed Intemet for Business
Acceplable Use Policy located al hitp//business.comcasl comvterms-conditions/index.aspx (or any successor URL), and the then current High
-Speed Intermnet for Business Privacy Policy jocated at http:/fbusiness.comcast comierms-condilionsAndex aspx (or any successor URL), both
of which Comcast may update from time to time.

2. Each Comcast Business Service ("Service") carries a 30 day money back guarantee. If within the first thirty days following Sesvice
activation Customer is not completely salishied, Customer may cancel Service and Comcast will issue a refund for Service charges actually
paid by Customer, custom installation, voice usage charges, and optional service fees excluded. In order o be eligible for the refund,
Customer must cancel Service within thirty days of activation and retlum any Comcast-provided equipment in good working order. In no event
shall the refund exceed $500.00

If you use the service in the first 30 days, you will be refunded your subscription fees, but charged the applicable one-time fee.

3. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS VOICE SERVICE, 1 ACKNOWLEDGE RECEIPT AND UNDERSTANDING
OF THE E911 NOTICE:

E911 NOTICE

Comcast Business Voice service ("Voice”) may have the E911 imitations speciied below:

« Inorder for 911 calls to be properly directed to emergency services using Voice, Comcast must have the comec! service address for the
Voice Customer. If Voice Is moved to a different location without Comcast's approval, 911 calls may be directed to the wrong emergency
authority, may transmit the wrong address, andfor Voice (including 911) may fall altogether

- Volce uses electrical power in the Customer’s premises. If there is an electrical power outage, 911 calling may be interrupted if the battery
back-up in the assodated muitimedia terminal adapter is not installed, fails, or is exhausted afier several hours

+ Voice calls, including calls to 911, may not be completed i there is a problem with network faciities, including network congestion,
network/equipment/power failure, or another technical problem.

- Comcast will need several business days to update a Customer sefvice address in the E91'1 system. All change requests and questions
should be directed to 1-800-391-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE E911 NOTICE ABOVE.

4. To complete a Voice order, Customer must execute a Comcast Letter or Authonzation (“LOA") and submit it 1o Comcast, or Comcast's third
party order entry integrator, as directed by Comcast.

5. New telephone numbers are subject to change prior to the Install, Gustomers shoulki not print thelr new number on stationery or cards until
after the inslall is complete.

6. Modifications. All modifications to the Agreement, If any, must be caplured in a written Amendment, execuied by an authonzed Comcast
Senior Vice President and the Customer. Al other attempts to modify the Agreement shall be void and non-binding on Comeast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement

CUSTOMER SIGNATURE FOR COMCAST USE ONLY
By signing below, customer agrees and accepts lhe Terms and Lidnlonn of this

Anlnﬂrnenl General Terms and Conditions can b faufid &
g rnnail camibusinessiagal, Sales Representative:

N \A Sales Representalive Code:
| Signatuirs: i

Sales Manager/Director:
l' I}fw’ j’]ﬂ {]ﬂf‘N = Sales Manager/Director Approval:

Division: Centrml
Lead ID:

Contract Generation Date: 7/16/2015

Service Order Form Pagedota Updaai 71708v5



COMCAST BUSINESS CLASS SERVICE ORDER AGREEMENT
BUSINESS

Account Name:  Wheaton Park District Park Services WE ID#:
| CUSTOMER INFORMATION (Service Location)
Address 1 1000 Manch Rand Cily  Wheaton
Address 2 State Ilinols
Primary Conlacl Name Mike Benard ZIP Code 60187
Business Phone (630) 5104945 Counly
Cell Phone Email Address mbenard@wheatonparks.org
Pager Number Primary Fax Number
Technical Conlact Name Jason Cltrano Technical Conlact On-site?
Technical Contacl Business Phone (630) 891-1189 Technical Contacl Email itsupport@wh ks.org
Properly Manager Conlact Name Property Mgr Phone
[ COMCAST BUSINESS CLASS SERVICES |
Salsciion (%)
Business Class Volce
Busi Clags Internet X
Busi Class TV | Service Term (Months) I 36 I
| COMCAST BUSINESS CLASS SERVICE DETAILS |
Buslness Class Volce* Business Class Offors
VOIGE SELEGTIONS Cuility Liridl Cost Todinl Ganl T go Nam:
Fall Frafured Voan Lines $39 95 $0.00
4+ Lines $24 95 $0.00 PACKAGE DESCAIFTION
Basic Lines $24.95 $0.00
Taoll Free Number $10.00 $0.00
Non-Publishad Direclory Listing {No DL or 411) $2.00 $0.00
Non-Lisled Direclory Lisling {No DL, yes 411} $2.00 $0.00
Voice - BMTA ip Fee $12.95 $0.00
VOIGE OPTIONS Ssleclion (X) Tolul Cosl Business Class TV*
Voicemail | | $0.00 TV SELEGTIONS Sainlion (X) Tolal Gosl
Aulo-Allendant* | | Basic
N ulfors & opter hi avadaie e manes Salect
Business Class Internet* - Informalion and Er
INTERNET SELECTIONS Seteqlion (4] Tolal Cosl Variely
Basic Connecl Slandard
Starter X $69.95 Preferred
Premium Music Choice Slandalone
Deluxe 25
Deluxe 50
Delure 75
Deluxe 100+ TV OPTIONS Selectiin {X] Tolal Cosl
Deluxe 150 Sporis Pack™*
Deluxs 250 Music Choice W/Business Class TV
Interral Equiprment Fes X $12.95 Canales Seleclo
INTERNET SELECTIONS Salaction (X) Won Raciirriog Charge Other Programming:
Wireless Galeway Fea I [ Other Programming:
INTERNET OPTIONS Salection {X} Teital Cost Other Programming:
Microsofl Oullook Office Email X INCLUDED TV QUTLETS Quantity Unit Cost Total Conl
Wit Hoating - Starlar X INCLUDED [ additional Outlets [ [ se9s | $0.00
Wals Mosling - Business HD TV Box Chargas $5.00
e Hasing -G by Ay st D ool :
Web Hosling - Professional mOTA Type # of Dulinis NRC MRC
Slalic IP + 1 X $19.95
Slatic IP - 5 |
Stalic IP - 13
iy WIFI
Busanmns Wili Standsnd
Business Wil Entings)

*Business Class Inlemel speed lier selections nol available in all markels Wilh Ihe exception d Baslc
Connex, all business Class Inlemel speed liers from Comcas! Includa wo(2) Microsofl Outlock emall boxes
for no addilional charge. The Basic Connect speed lier does nol include such email baxes. Additlonal email
boxes may be purchased separalely. Comcasl reserves the right to change Lhis Microsall Oullock emal
lfee g bk byl o U weke s el posos

Business Class Installation Selaclion [} Linil Cosl Tolal Cosl | Total Monthly Sarvice Charge | $102.86
[ Ioalalialon Foo X $199.00 $199.00 |
Vowa Aciwalion Foa® $29.95 $0.00 Promation Code (il lét)
Aula-Aliondam Safup Foo $24.95 $0.00 Discount on Infernel (if
Voice Jack Fee $49 95 $0.00 Discounl on Video (if
Dirsclory Listing Suppression Fes $24.95 $0,00 Discounl on Voice (if i )
Tiell Frog Aclivilied Fis $9 95 $0.00 Tolal Discounl
“pmr i actisson fon, up 10 foue (4] Ino e chadgn
Total Installation Charges:* | $199.00 | Total Recurring Monthly Bill:* | $102.85 |
* Does nol include Cuslam Inslallation Fees *hppcitiio fodural, winin, and iocol s and fees may apoh'

General Special Instructions

Service Order Form Page 103 Updaled T1T0BvS



COMCAST

BUSINESS CLASS SERVICE ORDER AGREEMENT

BUSINESS e :
Account Name: _ Wheaton Park District Park Services WB ID#:
| COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS |
Equipment Selection D3.0 Gateway
Business Class Webhosting WH None
Transfer Existing Comcasl.net Email No
Number of Stalic P's* 1
5o LY Gl P me i [ 1
| COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS
Oultlot Details Locallon Outlot Type Additlona) Comments:
Outlel 1 - Primary
Outlel 2 - Addilional
Qutlot 3 - Aadditiesnit
Qullel 4 - Additipnal
QOutlal 5 - Addilional
Coulled 6 - Adtdllterm
Quilsl 7 - Addilional
Outlel B - Addilional
Outlet Details for Dutlets 9 & Up Quiantity
Analog
Digilal
HDTV
DTA
COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS |
Phone # (List "New" If new #) Type HG1 Seq HG2 Seq  Volcemall Customuor Equipment
Pivones Bysions Typs (Key Bysiam, PEX, Ol |
Phone Syslam Manufociurer ]
___Fax Machine Munufaciuesr |
Alzanm System Vandor ]
Poipl of Sals Davice ]
Teleg Closel Localion ]
Hunt Group Configuration Detalls
Humt Growp Features Requested (Yes, Noj |
Hunt Group 1 Configuration T
|
Hunt Group 1 Pilol Nunybar
|
Hunt Group 2 Configuration T |
Hunt Graug 2 Piiat Number |
Toll Free # Calling Origination Area Associated TH Additional Volce Detalls
Cafier [0
Caller |0 Display Namu fma
Call Blocking
Avito-Ath d
RCF Configuration Details

Dhireciory Listing

Diroctory Listing and Yellow Paga Detalls

RCF Numbar Forward To Numbor

Directory Listing Phone Number

Directory Lisling Display Name

PLA Display Name

DA/DL Header Texi Information

DA/DL Header Code Information

Slandard Industry Code Information

Service Order Form

Pagodsld Updaled 7.1708v5



COMCAST
BUSINESS
Account Name:

BUSINESS CLASS SERVICE ORDER AGREEMENT
Wheaton Park District Park Services

WB ID#:

COMCAST BUSINESS CLASS INTERNET CONFIGURATION DETAILS

Ui | Seledion D3.0 Galeway
B Class Webh: g WH None
Transfer Exisling Comcast.nel Emait No

Number of Slatic tP's”

1

*f 6 o 13 Bl F's e renvettad @ a4 IF jutomon fomm 16 requere

—

COMCAST BUSINESS CLASS TV CONFIGURATION DETAILS

QOullet Detalls

Location
e —

Outlat Typo

Outlet 1 - Primary

Outlel 2 . Additiona

Quillet 3 - Addilional

Chullgt £ - Addiinnal

Outlel & - Addilional

Cutlot B - Addtionl

Qullel 7 - Additianal

Quitlal § - Addilional

‘Oullut Detalls for Qutlets 9 & Up' Duanti_lz
Analog
Digltal
HDTV
DTA

Additional Comments:

COMCAST BUSINESS CLASS VOICE CONFIGURATION DETAILS

Phone # (Lis| "New" If new l! Type HG1 Seq HG2 Sng Voicemall
Toll Fres #f Calling Origination Area Assuvclatod TH

Directory Listing and Yellow Pa

Dirnctory Listing

qu Details

Directaty Listing Phone Numbir

Dimctary Listing Blsotay Name

PLA Display Name

DADL Headsr Test nformation

DA/DL Header Code Informalion

Standard Industry Cada Infs

Service Order Form

Pagazal3

o .

—_— ” -
Phons Syilam T Syalary, PAX. Olhar

Phane System Mainubuciumr

Fox Machira Mamdaciunr

Aam System Vender

Poirl ol Sale Devies

Teleo Close! Localion

Hunlt Group Configuration Details

Hunt Group Feslutes Reguested (Yes. Nol

Hunt Group 1 Configuration T

Hunt Group 1 Filpt Bumber

Hunl Group 2 Configuration Typoe

Hunt Group 2 Filot Number

Additional Volca Delails

Caller [0

Cailer 1D Display Name {ma< 15 cac e

Call Blocking

Auste-Attendanl

RCF Mumber

RCF Configuration Delalls

Forward To Numbor

[EEE RV T 2



OUR JOB NO.

j1)

B004E

WORK ORDER

Nelson Insulation Company

366 Hallow Hill Drive » Wauconda, IL60084 « (847) 526-8333

(In Triplicate)

No.

72331

pate: L2/ Z 2/

Project Job No.
Name of Job /4 3LALL S
Location of Work __ A% ERZHAL1AE. A JANaeSLERR.  Uhez ™ R ank X
SIZE THK FEET TYPE MATERIAL SIZE THK FEET TYPE MATERIAL
ée; LOAD | RO PV T Acer
36 |.620 | Y PVe TACjET
G.5 |,ea| 8 PVe THERET
QUANTITY ACCESSORIES USED QUANTITY ACCESSORIES USED
DATE NAME STRA?gJ'?:(LOURS PHEB?I?JLU:;URS PAIEOJSbHS
L2 A3 NMGTTHEY  RUM KL 8 1
HDnlng

Approved By

Customer's No.






