Advanced Intelligence Engineering

Exhibit F

ADDENDUM NO. 1a-1c, 2 to Agreement
for Management of Information
Technology Services

WHEREAS, Advanced Intelligence Engineering and Client desire to amend the Existing Agreement
pursuant to the terms and conditions set forth herein.

NOW, THEREFORE, in consideration of the foregoing and other valuable consideration, the receipt of
which is hereby acknowledged, the parties hereto agree as follows:

The Existing Agreement is hereby amended as follows:

1a. Section 3: Term of Agreement is amended by replacing the following sentences, “The term of this
Agreement shall commence on the date that the Agreement is expected by the Parties (the
"Commencement Date”) and, unless terminated earlier as provided herein, shall expire three (3) years
from the Commencement Date (the “Term”)" with “The term of this Agreement shall commence on the
date that the Agreement is expected by the Parties (the “Commencement Date") and, unless terminated
earlier as provided herein, shall expire one (1) year from the Commencement Date (the “Term”)".

1b. Section 11a: Termination and suspension language is amended by replacing the following
sentence, "This agreement may be terminated or suspended by the Park District, in whole or in part, for
convenience and without cause upon five (5) days prior written notice.” with "This agreement may be
terminated or suspended by the Park District, in whole or in part, for convenience and without cause upon
thirty (30) days prior written notice.”

1c. Addendum to RFP: Information Technology Services: The fixed monthly pricing as listed in the
existing agreement as Exhibit C, 1 Pricing, 1.1 Fixed Monthly Pricing shall be amended to the following
pricing schedule as listed in Exhibit G:

2. In all other respects, the Existing Agreement shall remain unchanged and in full force and effect
in accordance with the terms thereof. In the event of any conflict between the terms of the Existing
Agreement and the terms set forth herein, the terms of the set forth shall prevail and govern the
interpretation of the agreement between the parties hereto.




Exhibit G

Advanced Intelligence Engineering

Addendum to RFP: Information Technology Services

1 FIXED MONTHLY COSTS

protection on all

Services Description Monthly Price Changes?
Desktop Support 160 workstations $5,600 Additional 5 workstations
(includes onsite support) $175/month
Server Support 22 servers S2,750 Additional server 5125/month
Network Support — 1 headquarters: $100 N/A
Headquarters Community Center
(cameras, printers,
vendor management)
Network Support —Sites | 10 site locations $500 Additional location S50/month
(cameras, printers,
vendor management)
 Network Support — Support for firewalls, $§2,175 Additional Cisco device
Devices switches and access S$50/month
points — 52 devices (35 Additional Meraki device
Cisco / 17 Meraki) $25/month
Communicatiens Support | Tier 1 support for up to $525 Additional 25 phones $75/month
175 Phones
| Data Backup Cloud backup of up to $590 TBD as data growth requires a
6TB appliance w/cloud larger appliance and more cloud
restore storage
Antivirus Managed antivirus $364 Additioncl agents 52.00/month
i software on all
workstations and servers
—Up to 182 agents
Mail Archiving 30-year mail archiving $380 Additional mailbox
service — Up to 200 $1.90/month
Mailboxes
Web Protection Enterprise-level web $364 Additional web protection agent
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Services ' Description Monthly Price Changes?

computers, including URL 52.00/month
- specific rules and safe
surfing protection — Up to

182 agents
- Office 365 Exchange Online Plan 1 $792.50 Additional Exchonge mailbox !
(Government Pricing) — 53.45/month
Up to 200 licenses -
FIXED MONTHLY TOTALS $14,139
2 OTHER COsTS
Services Description Price Changes?

New PC Setup Configuration, installation | $250/computer Discounted from standard
and testing of new 5300/computer
computers onto the
network

Onsite Support Onsite support as INCLUDED
determined by AIE

Client Ticket Portal INCLUDED

Travel/Dispatch Charges NONE
*After Hours Support Non-Business Hours: $180/hr.

5:31p-7:2%a M-F,
Weekends, 10 Standard
Holidays*

Out of scope support Normal Business Hours: $120/hr.
7:30am-5:30pm M-F

Non-Business Hours:

5:31p-7:29a M-F, $180/hr.
Weekends, 10 Standard
Holidays*

Projects Fixed Fee: Additions to $180/hr.

existing network.
Upgrades to network
hardware, servers and/or
server-based applications.
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*The Park District agrees to purchase in advance, a 20-hour block of support, to be used for after-hours
support calls. A new block will be purchased when the current block goes below a five-hour balance. AIE
will discount each purchased block from the standard $180/hour to $162/hour.

**Standard Holidays include: New Year’s Day, Good Friday, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day and following Friday, Christmas Eve, Christmas Day, and New Year's Eve.

AIE charges a minimum charge of 15 minutes for remote support calls, with time thereafter billed in 15-
minute increments. AIE charges a minimum of 2 hours for onsite support calls, with time thereafter
billed in 15-minute increments.
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