Thia Customer Servica Agreemen (*Agraement) sutherizes Call One Inc
aonvicas ("Senaces”) ba the eyslonarentfied immadately below
twg Call Orse-Piewied] Hardware Torma and

farelvarn prcrgtend, e
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SD-WAN

Customer Service and
Hardware Agresment

ywitha pilndndphﬂelbuhul il 220 Weat Wacker, Floor B, Chicago, IL 80808 ("Cal Ons™} o provide islacommunication

Services providad hereby are subjeci to both Lha Temy snd Condilions and, with reapeci {o the routers and any other

Agreament.

CompanyName : Whaalon Park District Sates Exsculive D g
Blreat Addreas : 1777 South Blanchard Blrest Phana
Sulle Number : Ehall  Soeiladsisiinem.com
Clly, Stats: Whaalon, IL )
21p Code : 80169 Wi ot infornaiios
Blilng ContactNams:  Randy Tucker
Conlact Name; Adam Nirenberg BilingAddrees: 1777 Soulh I
Contsct Phons  312-508-1844 Efing Sulle Number:
ContactE-Mal _snirenberg@whaaionperks og Biling CYy, Sleta, Zip:  Wheamn, IL 60789
Gonlract Tamn (years): 3 Blfing Contacl Phone :
Billing Conlact E-Mall:
' SD-WAN | Software Edge
Slte Name/No Address City Stats Zp SD-WAN Tier Bandwldth Price D:;ol:. Total Price
Blanchord 1777 South Blanchord St Wheaton i 50189 Advenced 100M $22500 | S45.00 5270.00
Pralrle 855 West Proirie Avenve | Wheoton I 60187 Advanced soM | s165.00 | $45.00 | sz10.00
By signing balow, Cuslomer scknowledges |hal 1l undersiands and scoepls the rates, terma snd condiliora for the Sarvice and that the signalory represenie Lhat halshe Ja duly suthcrized to ssaculs this

Agreementon behalf of the Customer
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Terms and Cenditions
4 Gsrvicas. Customer hareby arders the sarvices described on ine Cuslomar Sarvice Agreemact (colleclivaly, Ihe "Senicoe”)

2 Accepiabla Use. Cuslomar agraes io aldctly comply with Call Ona's Acceplabla Usa Pelicy. To view Call One's Accaplable Use Policy, visll wwiv callone com

3 Term and Tesminstion. Tha tamm of this Agraament will bagin on tha dale the Services commence, and conlinus for the Conlract Taam alatad on tha Cuslomer Sorvice Agreemant (the "Term")
The Servicea and ths obligation Lo pay kor the Services will coniinue after the end of tha Term on a month-lo-month bawie, unless sither perty terminaies the Agreement or cancals such Sarvices
bypnwldru al loast S0 days priar wrillen notice If eithar parly belleves that the other haa malerislly breachad this Apreement (sxcept If such bresch Invoivas the psymaent of monay ar a violstion

Call One's Acosplabls Use Palicy), the non-breaching pary shall give 30 dayx’ wiitien natice k Lhe breach my.mnuu-h-mnqu.wmwuunnﬂmmnn
mwbunmmmn If Cumlomer basminales this Agresman prior o tha and of the larm, or ¥ Cell One larminales thia Agreement for breach by Cualomay,
Imnﬂhlypwlhrmrnllnnfu.nmuapmdlyhm-Im.lﬂaddm-.quilelhuhuloltlhumﬁorulmﬂhlydnumml'l which would hava come due for sach remalning
manth had Lhe Agresment not been Lerminated eardy. end (If) One-Time charges ("NRCS™) shown on the Cuslomar Service Agrasmenl, whether or nal previouslywalvad if Cualomer cancels tha
Services balorn Lhe Sarvicas ars selablishad, Customer shall s Rable lo Call One for 51 ressonable sxpenses Incurred by Call One to process the order for Servicas, inatalling squipment and
any spacial consiructioncharges Tamminallon and canceflaion charges are due within Aeen (15) deys of the affective date of lemiination or emcalalion

4 Ralas. The MRC Idenified on the Cuslomer Senvica Agresment vl apply ko the Services during the Term Upon explrelion of the Tanm, the Monthly Chaige will rever ko Call Dne’s pravalling
manih-ic-month raias for the Services uniess Customer hes (1) anlered ito @ successor agresman or (2) canceled the Sarvices, in aach chas affaclive a3 of tha expimtion of the Temn Cherges.
Tor (natalistion, service esiablishment and/or athar NRCe Incidant o the Services will be as Indicatad on fhe Custemer Sarvice Agrssmenl  Call One will siso bil Customer as & separals line
Tiern &l spplicabia faders), alate and clher govammental faes, surcharges and laves  Fess, awcharges and Lexes sre subject ko chenge

§ Authorization, Customer sutharizes Call One to act as ks agent for purposes of oblaining Informalien on Cusiomer’s exisling servica(s) and to submi ordem 4o reflact the Sarvices ordensd
wlm Mr;mwllwlmupedleptmhlluum lsted on the Cuslomer Sarvice Agresment and (ncluded in any eupplamant ko this Agresment. Thia grant of agency shall remainin aflect
revoked by Cusiomer.

8 Inslde Wiring. The applicabie rates for Inglde wiring provided direclly by Call One to Cusiomer ars spacifiad on the lachniclan-charges page of the Call Ona webiite st wwew.colione com Inside
wiring provided by a Ihird-party vandar will ba bifled | lhair applicable miea and charges In addition, any insialiation charges idenlflad on Iha Guslomar Service Agreement spplias (o the nitisl
Sarvcpinatallation and doss not ncluda Inalde matersls snd wiring

7 Lishifity. The antke liabty of Call Ona, If any, for damages ko Cualomer or lo any thind party whethar in negligenca, lort, coniract or olherwize, which may artse from Call One’s performance or
ance of the Services is Imilad to an smounl aqusl Lo & proretad sdjustment of appticable MRCs or fcersa faea for the Services effected or eny porlion thecsof The loregolag
fimitaticn of Iebilly Includes amy mistaies, omissions, iniamuptions, deiays, arors or defects in irammisaion ocouning in the courss of Installing and/or fumishing Lhe Sarvices  Call Qne shell nol
ba lsbia for fraudulent or unmihodzed we of the Gervices

A Applicablifty of TariiTs, This Apreamenl ordem Sarvices sl retes provided hereln, and s subject to tha lama and condilions et forth in Cal One's then-appiicable state tanll, which tariff
Incomonsted by refarence Siate karffs ara avelinbia fhrough Lha regulatory page of tha Call One weballa curranty at www callons com  To view Call Onefs tar¥, click hers Cuslomer
acknowiadges all Services purchased pursusnt to Uvis agreament are for business purpoass

B Assignment. Customer may rot susign tis Agreemant (by operasion of [aw or otherwise) without the prior written consent of Cell One, which consant will not be unrassonably wilhhald or
delayed Any prohibliad sesignment shalt be vold

10 Entirs Agraamant. This Agreemenl will legally bind the partes Lo lhe same axtanl ss [fmanually signed Tha Lerms cortalned In this Agresmen| and any documenia refaranced harain or on (ha
Cuslarser Service Agreemen! corstilule Ihe enlre agreament batveen the parlies with respect o Lha sublect metier hereof, supsrsading all prior and conlemporansous Lnderstandings,
proposals gnd gther communications, orel or wilten

11 Lusisdiction { Coltaction Coats. Any aclion or procesding arialng out of or related io this Agreemen, Call One's iarifis or the Sarvicea may be commencead in any state or Faderal cour or
sgencyaf competent jurlediction In tha State of liinels The Parties submil snd expregsly conam ke tha |urisdiction of auch court or agancy and expressly walva sy oy jury. Cal

g ahall ba enilied b recover from Cusiomer il reasonatis cotciion coals, Including eiomeys’ fass
ian)

Cuslomer(nilufy

Call Ona Intials
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Call One-Provided Hardware Terms and Conditions

1. In sddiion to e Sarvicas, Call One will also inslall the aquipmant which Call One, In iis sote discretion, delsmmines [s neceasary for Customer to usa the VeIP services (*Call One Equipment®
nd provide remote support snd or-sils support emargency suppart for Lha Cell One Equipmant ("Meinienancs Senices™)

¥ Cuslomar Responaliities thmuruﬂllmunphyumdemuMhhmnhmmuﬂMﬂunthmhhbamii-huddd
hours, and will provide elaciricily and a safs working ervimnment Jf dunng the tarn any person other fan en employes or eulhorized represaniaiive of Call e perfarma any maintenance or
service work on the Equipment, then Lhe abiigations of Cell Ona herecnderahsll immadinisly tarminate,

3. Maintenanica Servicea Mainlensnce Sarvices Each requaat for Mainlanance Services will be issued & Irouble ficket and sseignad o ouble tickel number Jor tracking Customar requeals for
support bypasaing the escalsfion process will ba billed a¢ & Time and Melerisls Projact. Servicas parformad auisida of the howrs of B:30am - S00pm Monday through Friday, excluding public
haiidaya, ahall ba subjact i addiionst faes. If Cualomer requesis anakie sefvice and no probiem Ia found or reproduced, Customer shall ba bilad Bt the curmant appiicable Time and Malerisia
retes inckiding &l Lraved tima snd sxpanses Customer musl provide sccess ko afl Call One Equipmen of all Umas reasonebly requeatad by Call One, and provide sleciriclly, a safe working

amironmant, and such other asalslance a5 i reesonably required Ly Cal Ona

4. LimReiona on Mainlenance Servicas Meintenance Services do not Inchude {f) additione, chenges, relacallans end removals of equipnent; (H) opemating aupglies snd ecceescries; (1)
mplacemant of thasa component parts subjact ko nonwsl wear and tear o3 a resull of uss which do oL affect the oparational candilion of the Cal Cie Equipment; or (iv) work required es the
reaul of {a) spackication or enginsering changes; (b) negligent or intenlional exts of Customer or any Lhird parly; (c) mccident, casuslty, neglecl, misuse or sny calsn olherthan normal usa In the
mannar deacribed in the Cell One Equipment speciicalians; {d) any act or event oczuring sxtemal In the Call Ona Equipme, incuxding without imitation, fallures or malfunclions of he trurk or
loil lines, cable ar other ecuipment connaciing Lha Call Ona Equipment to the talecommunicalions system of the cpanating tetephane ulltity or abnormel power flucluslions or falurey; (e)
Custamer'a fallum i provida the envionment requirad by the Equipment speaifications; (f) Gusiomer's falkurs lo fully perform s responaibiltias under this Agresment; or (g) the tea by Cusiomer
orany other third party f the Call One Equipment In combination with any olhar apperalus, device of other syslem not suppliad, or appraved es to such combinad uss by Call Ona

5. Call Ons Equipment. Call Ona shall remain the owner of sl Gall Ona Equipment, snd Cuslomer shall {1) nol grant any securly intereat In or otherwise encumbar Call One Equipment, ) relum ar
Call Gne Equipmant promplly at the terminalion of thia Agrsament, or, st Call One's option, sllcw Call Ona ko antar Customera’ premises ko recover iha Call One Equipment, (1) not configura or
modfy or move any Call Ona Equipment, (tv} ablain insuranca agains! ioss of or damage s Be Gall One Ecquipment, for the full valua of Lhe Call Oy Ezyapment and, al Cell One's request, name
Call One &8 an addfional insured on Curalomer's poficiss covaring (he Call One Equipment and (v) not remove sny lags Indicaing (hal Cafl Ons (s this owner of tha Call One Equipment Call Ona
grents ko Customer a personal, limiltsd, non-tranaferable, non-auclusive, Iisensa (withoul tha righl lo sublicanss or create durivalive woris) to use (ha softwers and documentation necessery to
oparais tha Call One Equipment during the term of this Agreament solely far Customer's own Internal uae of the VoIP Sarvicas b accardance with Uil Agresmanl Cuslomar may nol decomplle,
revema engineer or olherwine uee any softwars cods frm any software provided by Call Ona or s suppiiers Some aoftware necegsery ko fully ullize the full lunctionafly of the VolP Bavicas
mey require Custdmar to sccept additionsl {sany and condllions requinsd by tha (hird- party prowdars of susth sofiware: Call Ona s nud rsspansibie for the configuration af, or intsmal aquipmaent
for, Customear's computers or cther Lelephony equipment thal may ba necasssry lo mika Surh e camplbie wih the VolP Ssnaces At Cal Gne's dlacration, any Call One Equipmant
may be new, recartied or refurbished i Cusiomer abuaas, misuses or recanfigurss any Call One Equipmant, Cal Ona will charge Gustomer far Uhe Reld Sanica Techrician visk {if applicable)
@ Cal One's curmnt Time and Maleriely ratas and ihe coat of sny replacement squipment Cuslamer may 1ol use aquipment olhar than Call Ons Equipman that I nol cerliflad for use with the
VolP Service by Call One Efther Call One or ofher thind-pasties own snd wiN zontinus o own the software imed to provide VolP Service

&. Call One owns and WT conlinus to own any equipment wad (o provide SD-WAN Sanvice. Call One rezerves the righl Io charge cuslomer for
not returmed within 30 calendar days upon Leminallon of sendca ! ne lollowing Relss:
41, = 80-WAN Edge Denice 120
$5940- SD-WAN Edge Device 810
$ 14,940 - SD-WAN Edge Device 1000

Customer Intals

Call Ona Inifi

Call One Inc. | 225W Wacker Drive Fir 8] Cicago, IL$0606
Telaphone 312-881-8300 | Fax 312-681-8301
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DoousSign Envelopa |D: BFCBAZ3A-80AA-AR 06-ABDF-QDBOECUET17

THIS PAGE IS LEFT INTENTIONALLY BLANK

Cunlomar lniliaia

Cal Ona inlizls

Caill One Ino. | 226 W Wadeer Drive Fir 8 | Chicago, II. 80808
Teleptorm 312-881-8300 | Pax 312:681-8301
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