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The Wheaton Park District must offer a welcoming, comfortable and safe environment where
people can use the parks, facilities and programs for intended purposes to the maximum extent
possible.

Security cameras/video surveillance systems are used where needed to provide peace of mind to
district users and staff by discouraging violations of the park district code, to assist staff in
preventing the occurrence of any violations, and, when necessary, to provide law enforcement
assistance with security breaches and prosecuting criminal activity.

The purpose of this policy is to establish guidelines for the placement and use of video security
cameras as well as the access and retrieval of recorded video images at the Wheaton Park District.

e Video surveillance must be conducted in accordance with the laws of the State of Illinois.

e Video surveillance cameras are installed at park district facilities on an as-needed basis.
The facility supervisor, risk manager, department directors and the executive director will
all give input as needed to determine where cameras should be placed and will be granted
access to view recorded information.

o Signs will be posted at facility entrances informing the public that security cameras are in
use.

e Access to the footage in pursuit of documented incidents of criminal activity or violation of
the park district code is restricted to designated staff as listed above.

e Production of video copies for distribution is limited to the designated administration staff.

o Access will also be allowed by police when pursuant to a subpoena or court order or when
otherwise requested by law enforcement to assist with the duties of their jobs.

e Designated staff as described above may have access to real-time monitors. Images will be
viewed on monitors placed in secure areas to ensure private access.

e Administrative staff will refer all non-agency requests for video footage to the executive
director.

e Security cameras differ in their recording length and will automatically record over
themselves on an ongoing basis. Video records will not be maintained, provided that no
criminal activity or policy violation has been reported.

o Images will be stored for a length of time based on available storage but for no less than 30

days. As new images are recorded, the oldest images will automatically be deleted. The
length of time varies based on the server the system is archiving to.
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e In situations involving banned and barred patrons, stored still images may be shared with
staff agencywide. Shared images may remain posted in restricted staff areas for the
duration of the banning period.

e Security cameras are not constantly monitored, but staff and the public should take
appropriate precautions for their safety and the security of personal property. The Wheaton
Park District is not responsible for loss of property or personal injury to the full extent as
allowed by law.

e Digital video security cameras may be installed in public spaces where individuals lack a
reasonable expectation of privacy. Examples include common areas such as lobbies and
gyms, building entrances, public meeting areas, stairways, delivery areas and park lots.

o Digital video security cameras will not be installed in areas of the park district where
individuals have a reasonable expectation of privacy, such as in restrooms, locker rooms,
and individual classrooms and offices.

e Cameras will not be installed for the purpose of monitoring staff performance but may be
used if issues regarding hours worked, unsafe conditions, damage to park district property
or related situations arise.

o Staff and patron safety is the first priority in any threatening situation. The protection of
district property is of secondary importance.

e Video and imagery collected might be subject to the State of Illinois Freedom of
Information Act (FOIA). If a FOIA request is received, the district's FOIA officer would
contact a district legal representative to receive proper instruction on how to respond to the
request.
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