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Please answer the questions below to tell us about your business:
Business Information

Business "ame‘i.__whe&,tbnu.?uﬁ_ O_IS't[L(‘;t o [1 DBA:{M“ o - ‘ j
Location Street Address: im_joamé_ JD:ﬁd | ;s City, State, Zip: @E&J'Cj rﬂg’:@i@?

Contctame: 0 | (raqpor | ﬁum&m,mtdwgmﬁg Emal: - agpoi @ healoogu .

.

Business Phone:gh L3010 Y4 $< j Fax: 5?&@?&93;: j_-: Tax ID: ;’ .3(9:_‘ LL(I)J:!!S{_ | Years in Business:_'f‘—m !

S

Statement Mailing Address (If different): ; }

City, State, Zil?l:;ﬂi_—-w hhhhhhhhhh o —-5{ ém“‘f :m‘ - :

e e

Business Type {check one):

O3 Sole Proprietorship | & Partnership | &1 Corporaion orllC| O Non-Profit | §tOther

Processing information

What Products or Services do you sell?:

Estimated Monthly Sa!es:ji ﬂl(; o ‘_(_74;()‘ Typical Transaction Amount:(@/ 2o J Largest Transaction Amount:g 4y 560 . ,

M tene

What type of transaction do you process? {Total should = 100%):

S Manually Keyed with ., Ecommerce/Keyed without .. - =
Face to Face Swiped: | i i ) i
e 1% imprintof Card: . % Imprint of Card: ® ‘Z;%
Do you use a Fulfillment House? L1 VYes | (é‘No If yes, was the Fulfillment House ipipﬁsted?: CiYes | G No
Are customers required to provide a deposit?: [ Yes | No if Yes — How much?:i %

When do you deliver product or service after taking payment?:
O Same Day| [J Within a week I%‘Within @ month| 3 More than a month
Does your customer sign a service agreement with you?: [JYes | No
If Yes ~ List the timeframe of the agreement: I Monthly] O Quarterly | O Annually
Do you allow retumns?: O Yes | MNo .
Do you seli through a Call Center?: [ Yes | 'E{No

Do you offer warranties, subscriptions, or memberships?: [ Yes héNo if Yes — Duration? (in weeks):

Owner or Authorized Representative’s Information
Please complete for every person who has 25% or mare ownership or persons with operation authority/control (Attach coples if necessary)

Name: Title: Ownership %: , Date of Birth:
Email Address: SS# Last 4 digits Home Phone:

Home Address: . City, State, Zip:

Name: . | Title: Ownership %: Date of Birth:
Email Address: S5# Last 4 digits: ' Home Phone:

Home Address: City, State, Zip:| 1

Checking Accourt Information

Bank Name: whm ﬂ%f.l:; Routing Number: ;0"‘ HS g?w’ Account Number: 0&’((%803
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Pricing Schedule & Fees (if Applicable)

Visa/MC/Discover Per Instance Fees
Qualified Discount Rate Dial Pay Transactions $0.95
Mid-Qualified Discount Rate Access Fee $0.02
Non-Qualified Discount Rate Voice AuthorizationVoice $0.95
Transaction Fee Authorization with AVS §190
Batch Header $0.35
Amex T&E Draft Capture Transactions $0.25
Tier 1 Rate EBT Transaction Fee $0.25
Tier 2 Rate ACH Return Fee $25.00
Tier 3 Rate Visa/MC/Amex/Discover Per Item Fee $0.15
Transaction Fee Annual Fee $95.00
EFT Fee $20.00
_ Chargeback Fea $25.00
IC Structure sa/ML/Discover Am Retrieval Fee $15.00
Wire Transfer Fee $35.00
Credit Discount Rate + 9% + 0.800%* PIN Deblt Transaction Fee $0.25
Credit Transaction Fee +$4.3 +$4.3 Monthly Fees
50 Corrent e e
2 onthly Minimum Discount X
u ? 4‘ w P D Monthly Basic Service Fee $20.00
Web Monitoring Fee $6.95
FIZ_A (i V\_,a 5‘(’1’ “w b“‘ vy, -e Data Guard $395
Debit Gateway $5.00

*The foregoing discount rate, per item and authorization fees are based upon Merchant’s camplying with all processing requirements as established by
the applicable governing authority of the payment type which qualifies Merchant for the most favorable Interchange rates available for such payment
type. Transactions that do not qualify for the most favorable interchange rates will be subject to non-qualifying surcharges, in additlon to the rate
quoted. See Section 32 of the Card Services Terms and Conditions for more Information regarding non-qualifying surcharges and see Pricing Schedule &
Fees section of the Card Services agreement. Discount rates and other percentage fees are calculated by multiplying the rates or fees and the Merchant's
applicable transaction volume. Per item and per authorization fees are calculated per transaction or authorization, as applicable. See Section 13 of the
Card Services Terms and Conditions for informatian regarding the early termination fee. In addition to the per item fee, all Debit transactions include
fees assessed by the applicable network organization

Assaciation Fees and Assessments (Per.occurrence fees marked with a %)

Visa Credit Assessments® 0.13%+50.000 MasterCard Assessments-Large Ticket * 0.13%+50.000
Visa Dehit Assessments® 0.11%+$0.000 MasterCard Assessments * 0.12%+$0.000
Visa International Service Assessment-Base * 0.80%+$0.000 MasterCard Misuse of Auth. System Fee * 0.009%+50.055
Visa International Service Assessment<Enhanced*  1.20%+$0.000 MasterCard CVC2 Transaction Fee * 0.00%+$0.0025
Visa International Service Assessment-Cash * 0.40%+%0.000 MasterCard Digital Enablement Fee * 0.01%+$0.000
Visa International Acquiring Fee * 0.45%+50.000 MasterCard Cross-Border US Reg Acq Fee w/Cred*  0.60%+$0.000
Visa Misuse of Authorization System Fee * 0.00%+50.045 MasterCard Cross-Border US Reg Acq Fee 1.00%+$0.000
Visa Acquirer Processing Fee - Credit* 0.00%+5$0.0195  Discover Assessments® 0.119%+50.000
Visa AVS Only Fee * 0.00%+$0.025 Discover International Processing Fee * 0.40%+$0.000
Visa Transaction Integrity Fee * 0.00%+$0.100 Discover Internationa) Service Fee * 0.55%+$0.000
Visa Zera Dollar Verification Fee * 0.00%+$0.100 Discover Network Auth Fee-US* 0.00%+$0.0025
Visa Acquirer Processing Fee - Debit * 0.00%+$0.0155  Discover Network Access Fee-US * 0.00%+50.0185
Visa Network Access Fee * 0.009%+80.005 Amex Network Fee ® 0.25%+50.000
MasterCard Acquirer PGM Support Fee * 0.85%+$0.000 Amex Inbound Fee * 0.40%+50.000
MasterCard Network Access Fee * 0.00%+$0.0195  Amex Non-Swiped Transaction Fee * 0.30%+50.000
MC Account Status Inquiry Fee * 0.00%+$0.030 Amex Non-Swiped Merchant Initated Fee * 0.30%+50.000
MasterCard Acceptance and Licensing Fee * 0.04%+$0.000

Government Activity Disclosure

Is any owner, officer, director, employee or agent a current or former senlor offic
Judicial branch of any government {elected or not);
enterprise; a family member of any of the foregoing officlals;

a senior official of a major political party;

lal in the executive, legislativa, administrative, military or
an executive of a government-owned commercial
or a close personal or professional assoclate of any of the foregoing officials?

OvYes O No if “YES®, please attach details,

Amex annual volume < $1,000,000 [JvYes [J No AmexAcceptance ®Yes [ No Amex Marketing B Yes [0 Neo

Rev# 10/18 - TNB Page2 Merchant initlals:




Cardholder. Data Storage Compliancé & Service Provider

S**** pC1 DSS and card assoclation rules prohibit storage of track data under any circumstances, If you or your POS system pass, transmlt, store or receive full
cardholder data, then the POS software must be PA DSS {Payment Application Data Security Standard} compliant or you (merchant) must validate PCl DSS
compliance. If you use a payment gateway, they must be PCI DSS compliant, *****
1. Have you ever experienced an Account Data Compromise “ADC"? [0 Yes T No  Ifyes, provide date of compromise: _____
a) Have you validated PCI DSS (Payment Card Industry Data Security Standard) compliance in the past 12 months? ClYes [J No
Ifyes, go to 1{b); if no, ga to 42
b) Date of compliance, Report on Compliance "ROC” or Self-Assessment Questlonnaire 'sAQ"? _____
¢} What is the name of your Qualified Security Assessor "QSA* or Self-Assessment Questionnalre (circle one "SAQ"} A,B,C,orD
d} Date of last scan Approved Scanning Vendor's name:
2. Asrequired under the Payment Card Industry Data Security Standard {PC) DSS), Merchant declares and confirms the fallowing:
3) Merchant is in compliance with all PCI DSS requirements. [ Yes £J No )
b) Merchant's point of sale software, systems or applicatlons, do not store sensitive authentication data or any evidence of magnetic stripe data, or PIN data
after transaction authorization is completed. E3ves ©J No
<) Merchant will maintain full PC1 DSS compliance at all times and will notify Global Payments when it changes its point of sale software, system or
Apphication. TlYes I No
3. Are you using a “dial-up” terminal, “TTC” Touch Tone Capture, or virtual terminal or software from Global Payments? ves [J No
4. Do yaur transactions process through any other Service Provider {i.e. web hosting companies, gateways, corporate affice)? [lves 1 No
1f you answered no to question 4, please inltial below and yau are done. If you answered yes, then please continue,
5. What Primary Service Provider/Software Developer did you purchase your point of sale “pO5” application from {i.e. softwara, gateway)?
a) What s the name of the Service Provider/Software Developer’s software application? Software Version #?
b) Do your transactions process through any other Service Provider (i.e. web hosting companies, gateways, corporate office)? DOYes [I No
¢} if yes, name the other Service Provider If no, hawever, merchant is electranic commerce, please provide name of ISP (web host);
6. Do you or your Service Provider{s) receive, pass, transmit or store the Full Cardholder Number "FCN®, electronically? O ves O No
a} if yes, where is card data stored? [1 Merchant’s location only £ Merchant’s Headquarters/Corp office only
O Primary Service Provider 0 Both Merchant & Service Provider(s) ] Other Service Provider J Al Apply

Acceptarnce of Merchant Application and.Terms & Conditions / Merchant Authorization
Application must ba sianed by Ownerif So'e Eroprictorshin on Partners/Oficers with qreater than 50% camtined Ownership if Pannershio or Coporation)

Your Card Services Agreement is between Global Payments Direct, Inc. {"Global Direct”), the Marchant named above and the Member named below {“Member”). Member isa
member of Visa, USA, Inc. {*Visa"} and MasterCard International, inc. {"MasterCard“}; Global Direct is reglstered Independent sales organization of Visa, a member service
provider of MasterCard and a registered acquirer for Discover Financial Services, Inc. (“Discover”) and a registered Program Participant of American Express Trave! Related
Services Company, Inc. {*American Exprass”). A copy of the Card Services Terms & Conditions, revision number 10/15 TNB, has been provided to you. Please sign below to
signify that you have received a copy of the Card Services Terms & Congditions and that you agree 1o all terms and conditlons contalned theraln, if this Merchant Application Is
accepted for card services, Merchant agrees to comply with the Merchant Application and the Card Services Terms & Conditlons as may be modified or amended in the future.
1f you disagree with any Card Services Terms & Conditlons, do not accept services. IF MERCHANT SUBMITS A TRANSACTION TO GLOBAL DIRECT HEREUNDER, MERCHANT WiLL
BE DEEMED TO HAVE ACCEPTED THE CARD SERVICES TERMS & CONDITIONS. By your signature below on behalf of Merchant, you certify that all information provided in this
Merchant Application is true and accurate and you authorize Global Direct, and Global Direct on Member's behalf, to initiate debit entries to Merchant’s checking account(s} in
accordance with the Card Services Terms & Conditions. In additien, by yaur signature below, on behalf of Merchant you authorize Global Direct and/or TransNational Bankcard
to order a consumer credit report on you, Merchant and each of Merchant’s officers, partners, and/or owners, as well as su uent consumer credit reports, which may be
required or used In conjunction with the maintenance, updating, renewal or extension of the services provided hereunder, or\n conjunction with reviewing, taking cal

NHection
actlan on, or Bther | ate purp with the Merchant accouny. Q :g E— P 7.‘
. (({

. M e L S Revd Baodes ol

Merchant's Signature Name (printed) Title Date k
X

Merchant’s Signatura Name (printed) Title Date

Signing for Globat Payments Direct, Inc. Name (printed) Title Date
X Wells Fargo Bank

Signing for Member Name {printed) Name of Member (printed) Date
Personal Guaranty

1/We hereby irrevocahly guarantee to Global Direct and Member, thelr successors and assigns, the full, prompt, and complete performance of Merchant and all of Merchant's
obligations under the Card Services Agreement, including but nat fimited to all monetary obligations arising out of Merchant's performance or non-performance under the Card
Services Agreement, whether arising before or after termination of the Card Services Agreement, This guaranty shall not be discharged or otherwise affected by any waiver,
Indulgence, compromise, settlement, extension of credit, or variation of terms of the Card Services Agreement made by or agreed to by Global Direct, Member, and/or
Merchant. 1/We hereby walve any notice of acceptance of this guaranty, notice of nonpayment or nongerformance of any provisicn of the Card Services Agraement by
Merchant, and all other notices or demands regarding the Card Services Agreement. 1/We agree to promptly provide to Global Direct and Member, any Information requested
by any of them from time to time concerning myfour financial condition(s), business history, business relationships, and employment information. I/We agree that Global
Direct and Global Direct {on behalf of Member) may arder a consumer credit report on me, Merchant and each of Merchant's officers, partners, and/or owners, as well as
subsequent consumer credit reparts, which may be required or used in conjunction with the maintenance, updating, renewal or extension of the services provided hereunder,
or in conjunction with reviewing, taking collection action on, or other legitimate purposes associated with the Merchant account,

I/We have read, understand, and agree to be boung by the Card Services Terms & Conditlons provided to Merchant and those terms and conditions contained in this Merchant
Application.

X

Merchant’s Signature Name {printed) Title Date

Merchant's Signature Name (printed) Title Date
Rev# 10715 - TNB Page 3



Member Banf (Acquirer) Information

Wells Fargo Bank, 1200 Montego, Walnut Creek, CA 94558 | {925) 746-4167

Important Member Bank {Acquirer) Responsibilities Important Merchant Responsibilities
1. The Bankis the only entity approved to extend acceptance of 1. Ensure compliance with cardholder data security and storage
Card Organization praducts directly to a Merchant. requirements.
2. The Bank must be a principal (signer) to the Merchant 2. Maintain fraud and chargebacks below Card Organization
Agreement. threshaolds.

3. The Bank is responslble for educating Merchants on pertinent 3. Review and understand the terms of the Merchant Agreement.
Card Organization Rules with which Merchants must comply; 4. Comply with Card Organization rules.

but this information may be provided to you by Processor. 5. Retain a signed copy of this Disclosure Page.
4. The Bank s responsible for and must provide settlement funds

to the Merchant. The responstbilities above do not replace the terms of the Merchant
5. The BankIs responsible for all funds held in reserve. Agreement and are provided to ensure the Merchant understands

some important obligations of each party and that the Bank Is the
ultimate authority should the Merchant experience any problems.
Merchant Resources: L. v

You may download “Visa Regulations™ from Visa’s website at UOpaLiiasasteamALREON el Zabostdne S 15 A 2003 Vo uies
You may download “MasterCard Rules” from MasterCard's website at anlevs sl uimosnyaenond bt
You may download additional merchant information from Discover's website at: B s e Lo s fnge ad i
L_You may download "American Express Merchant Qperating Requi : elobipaamensncoom/CPRR/Acce " hDoc

X \\/\ - l;m D q‘%ﬂl@
Tite cae /

Merahsnt% Signature \) Name (printed)

For questions regarding merchant processing, contact: TransNational Bankeard, Inc. (1-B88-99TNBCI) | 9600 W. Bryn Mawr Ave,
6th Floor | Rosemont, IL 60018
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Merchant Site Survey Report (To be campleted by Sales Representative)

MerchantLoction: (JRetafllocation withstorefront  {JOfficebullding I Warehouse CJ Residence Llother

The Merchant J0wns Clleases  Landlord Name: Landiord #:

Daoes theamount of inventory and merchandise on shelves and floor appear consistent with the typeofbusiness? {7 Yes [ No
Memhantappwsmbemnducﬁngbmiuessasmpmnmdmmsappﬂmﬁm CiYes O No
Did you confirm the identity of the person signing the contract? T Yes T No

1hereby rehant Applicantand that | have physically inspected the business premises

of| eand correct ;{&Ifn'xymlﬁdgeandbeﬂeﬂ

X | Q/vw(ﬂM A e C

Representative’s Signature ) Verified and Inspected by (print) Date
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TRANSNATIONAL

Gateway Setup Form PAYMENTS « TECHNOLOGY « TRUST

DBA Merchant URL:
Technical Contact Info

Contact Name: Contact Phone;
Primary Email; Desired Admin User Name:
smawmmm%mmmcmrwunm {8-12 ialters or numbars)

Additional Admins (up to two)
Contact Name: Contact Email;

Contact Name: Contact Email;

Rates and Fees
O Gateway Services ' § 460.00-Agtivatienfintegrationfos 3 0.0
O Virtual Terminal $ 60:00-Lmenth-AMID S EDD
3 0:25-pertronsastion G .1
# of Addt'! MIDs
O Mobile Payments § 15.00 / month / mobile device
§ 0.25 per transaction
3 invoicing $15.00/ month
$0.25/ Invoice (transaction)
0 Customer Vault $ 10.00 / month
$0.25/ record (transaction)
O QuickBooks SyncPay | $ 15.00/ month / station
O ACH Services $25.00 / month
$0.25/ per transaction
1.00% discount rate

$4.00 Electronic Check Retum Fae
$4.00 Electronic Check Refund Fee
$4.00 Electranic Check ACH NOC
$15.00 Electronic Check Late Returmn Fee

03 iSpy Fraud $ 20.00 / month
$ 0.25 / per transaction

I, the undersigned merchant in the capacity set forth below, hereby authorize TransNational Payments., or its dasignee,
8successor or assign (herainafter "TNP") to automatically monthly withdraw (ACH) the amount from the fee structure above by
Initiating debit entries to my account at the financial institution (hersinafier "Bank®) evidenced on the check copy provided, or such
ather Bank that may be used by me from to time.

Date___ L, I)/A L
[4 / [




