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Intarnet

@) CallOne
Customer Service Agreemsnt

This C. Servica Agl { ) sulhorizes Call Ore® irg , with a principal piece of business ot 225 Wael Wacker, Fioor 8, Chicego, IL 80508 ["Cal One™} lo pravida lelscommunication
awrvices ("Senvices”) lo Tha customer klenttlad Irnmul:uu balow ("Custome™) The Services provided hereby are subject to the Terma ard Coritions sst forth i this Agreament

Company Nama : Whaalon Park Disincl Lo Eremifin Dy Sl
Sirssl Address : 1777 5 BLANCHARD 8T Framm TTEA TR, o
Sulte Number : ksl it s
Chy, Stata: WHEATON, L,
ZpCode GO

Biling Contact Name :
Contact Nama : MlﬂNMﬂ BiMing Address :
Corlac Phone : 312-800-1844 Biing Buts Number ;
Contact E-Mall . ani mlonparks o Biling Clly, Sista, Zip :
Conlrac Temmn {yenrs) : 3 Biiing Contact Phone :

Eifing Contecd  E-pmll -

Gy Gk Frive

1 $585 004 $585 00
1 §20 60 §20 00
d nl ary Unk Prios Im ) ]
wpar P Eaud 1 3000 $0.00]

[ ary Uni Prke | Asmourt Walved _[Ona-Tima
200 Ehasrsl v Friwe 1 $5,00000] 9500000 50 00}
1 S Talsl | womway | seoson | One-Ti | oo |
i Ore: Votals [ wonmy [ seosco | Dne-Tine ] 000 |

Call Onm Inz, | 225 W Wakar Dilve Fir @ | GHicago, IL 60808
Talophone 312-861-5300 | Fax 312-881-80%
Pagetold REQ [D¥: 2414823883



Dooullign Enveiope ID: BFCEAZIA-S0AA-4B00-ANF-B000ECTNTT

Service/Additional Terma:

Special Construction Chasges may apply o delver pervion 1o lhe ousioimier prammiae. Thesa poteriel NRG' canrot be cslulsled Lt an onder for service ie genermiad If there s NRC construdlion charges ko
deliver tha sarvios i e ousiomer oastion, the chinges wil be presenind o The customer snd wil be ghven fiet rigt of mimal i wilhar pey the NRC charges of cancs! the ordar.

By signing bakvw, Cusiomer ackzwledges thet  urierslends e acospis Hhe mise, teimw and aordiions for the Bervice ar Shat the sighetory represenia fhat hefshe le duly suthortzed io exoule s
Agresmert onbehell of the Curiomer.

UNNER NP Loy fotals

Tewd Cowinrmm ignakes - = = CAGm wilorimd sgnatse
e ke DN e londy L fUlg

Terms and Conditlons

Gl One Ino. | 226 W YWadsar Drive Fir B | Chicage, IL 80808
Telaphone 312-881-8300 | Fax 312-881-8301
Page20fd RFQ D 2414022003
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1 3urvices, Customar haraby orders |ha services d onthe G Sarvica A [{ ly, Lhe “Sorvices™)
2 Acosptable Uss. Clmlomer agrees to sirclly comply with Call Ona’s Accaplable Use Policy  To Wiaw Cal One's Acceptibla Use Pollcy, vish www callors com

3 Torm and Termination. Each Service shall ba provided for L minimum tenm [*inits) Term") apacifisd in he applicable Sarvics Omdar Fom or aiached pricing schedus Tha Tem of a Service
shall commancs upon lha Star of Service Date Unfsss sither {|} Customar givea wiikken notfca of isminetlon at least forty-fve [45) days por fo the explration of (he infllel Tesmm (But no eader
than?6 days prior lo tha sxpiration of such InEs! Term] for sy given Servios; or (1) Gl Ora pives written nolice of termination ol least thifty {30) days prior (o tha axpirsiion of the Inktie! Term for
any given Service, lha Barvice Wil automatically renew based oa lhe 1rH-!Tllm'rHMII Term) M used harain, Ihe ward ‘Tarm” will be uwsed to relet collsctively Lo bolh Ihe Inflin} Term wnd sy
Rensval Tarm [f the Term of ona r more Service(s} sxdends beyond lhe axp f Lhe Agr i, rohwithalanding the & g abave, ther: he Agresmun wil continus Io gevam the provision
of auh Survice(s} unill tha reap Turme for such Satvice(s) have expired In na lmulﬂsmﬂlllrhmuﬂrhnnmnlhplllrllhdﬂ'ﬂ.hrmofllllnlqn.mlﬁ-nphd
or bysntemminaled If Customer berminates this Apresmert grior i Lhe end of Lhe lemm, or ¥ Cal Cos lsnnirales this Agsaamant {or brsach by Customer, the Cusiomer
ahall immacdialely pay @ tarmination fes, noi se a penalty bul as dquidaled damages, equal to The lolal of (I) E0% of af chamges |! which would have coma dus for aach remalning
month had the Agreemant not beon lorminated amiy, and (i) Ono-Tima chargss (NRCa) shown on e Cimlomer Semvica Agresment, M-lhururné.gn usly wahved
lmeum*hBlehhrlmsmlrou hﬂ.C-ulmurahllhm-bc-ﬂouhrllmuuhlwulmw One to process Lhe order for Services,

ard any apocial charges Temination and cancelaion chevges are dus within fiftesn (15) days of tha affaciive daln of larminstion or cancelation

4 Rabsa. Tha MRC idantied on lha Cusiomer Service Agreaman will apply o e snlvln-dulrulhT-nn l.I'pun sxpltian of tha Term, e Monthly Charge wil revar to Cal Ora's prevaling month-

fa-monih ralas (or tha Services uness Customer ha (1) erdared inlo or (2} cancah , In uehuu effociive nyof the explmtion of the Term Chasgea for
aarvice salablah ancior cther NRCa Inckianl 1o (he Wil be aa L the ¢ Slndu nt  Call Ore wi aleo bif Cusiomsr s » saparais line Rem all

upplicable fedural, slele and olher govornmeriaf fsss, surchames and lss  Fess, aurcharges and lxxes sre subject to changs

8 Authoriesflon. Cusiomar suthorizes Cal Ona 1o st s fia sgend for p of Ik G 's mdaling afs) and to submk orders Lo reflecl the Services ordered under
Ihia Agreamen for the specific physicsl ocations sied on te Customer Senvics .Mlnmnri ard Included In sny supplemen o IHis Agreemant This grent of agency shal remain In afTect unil

rsvoked by Cuslomar

8 alds Wirnpg. The applcable reies for Imide wiring provided directly by Call One o Cusiomer are apacified on L lsehrician-chirgss pape of the Gall One wehslie at www ealons com  Inskde
wiring providad by a third party vandor will be biled sl ihelr appicable ratsa and charges In addition, any instalsiion charges idertifad an the Cusiomer Sanics Agreament apples ko I initlal
Service Inslalalion ard doss not inchais Insids materials amd wiing

7 LiabMy. The eeilra FabiRy of Call One, If any, for dsmages Lo Cuaiomer oric any Lhxd party whether in negliigence, tol, conlract ar elhemwias, which may siss from Cal One's parformancs or non-

of Ihe Services s io lnlnmnt equalio s proried sdiusimaent of appicalie MRCa cr Fcensa [aes for Ihe Servios sffecled or sry porfion Lhireaf Tha faregoing mitation.af
Illhllyl'rnﬂulm Jari ions, dalrys, smmors or delects n Iranamisalon sccurring In the course of Inelaing andfor furishing 1he Servces  Calf Orm ahal ot be Yabie for
Irawduord o unavthorizad usa of the Sarvices

& Apploabiity of Tarifs, This Agrosmaenl ariem Services ot rales provided berain, and I subject to the terms and condilions s farth In Cal Orw's (en-appiicabla staly 1erfl, which LanifT la
Incomarated by reference Slale tarffs sre avalisbls thmugh the reguisiory prge of Ihe Call One webafla cumantly ot www callana tom  To view Call One's terlY, ofick hera Cusiomer acinowledges

al Esrvices purcheaed to INs am fof nmk T

9 Assighment Customar mey not seeign this Agresms l (by [onol iswor ) wilhoul [ha prior wailten cormsand of Cal One, which L Wi ol ba by withhald or deinyed
Any prohibited assigrment shal be vold

10!nlll‘A'InImM.TNlAnrﬂlr-'tﬂbFNhlrdhplllubl’lllnll!llrllllf usily signed The | inad b Ihis A and any harsinor on the
Cusiomar Sarvice Agreemeni he Lha parties with respec to The subject matier horsof, ¥ #1 priar and conlemp h g F

and olher comemunications, oral o withan.

11 Jusisdistion / Colieetion Costs, Any nclon or procasding arising aul of or relited Lo this Agreemnt, Call One's tariiTs ot ha Sarvices may bs commenced In sny ciale or Fadara) cout or egercy of
campatan urisdiction In the Sials of Wnois The Parfles submit ard expragsly eorIlrl lo he jurisdiction af such cawt ar sgancy end expressly walve sny right to u irlel by ury Cal Orm shal be
eniited to racover from Customer sl reascratia codeclion cosla, fves

12 BD-WAN Equipment, Call Ons owne snd will coriinue Lo own any e lo provide SD-WAN Sarvice Call One recerves iha right o charge cuslomer for Equipmant rol relurned witin 30
calendwr deys upon Ismination of sarvica at the following Ratea:
51,620 - SD-WAN Edge Davice 120
& $5,040 - SDWAN Edgna Device 210
§ 14,940 - ED-WAN Edga Devics 1000 (}'

€ Inlisk:

.‘k
Cel Ore Inftisks /k)

Cal Ona Ino, | 225 ¥ Wadker Diive Fir 8 | Chicago, IL 80806
Takphone 312-881-8300 | Fax 212-881-8301
Page 3of4 RFQ D% 2414822883
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Wheaton Park District
Addendum — Call One Internet Contract

Replace Section 3, Line #4 - “will automatically renew based on the “Initial term”

Replace with - “will automatically renew for successive month to month terms (each, a renewal term) at the rates in
effect prior to expiration of initial term”

)\ Mre ftidle

Signature ~ Wheaton Park District Signature — Call One
NG v VN beome Frizm bt
Print Name . Print Name

-y r. 2P AY Difeclor OPermtoprr
Tile Title

o! 4 .._‘..\m._. clzo(l D

Date Date







